

[image: Cover]





Table of Contents

Cover

Part I: Customizing Your Google Experience

Chapter 1: Starting Strong: Google Account and Profile Secrets

Connecting Google Accounts

Adding and Removing Apps

Creating a Google Profile

Summary

Chapter 2: Customizing Your Google Experience with iGoogle

Customizing Your iGoogle Page

Styling iGoogle in Your Theme

Creating Your Own Gadgets and Themes

Summary

Chapter 3: Increasing Your Knowledge with Google Reader

Working with RSS Feeds

Managing Feeds

Summary

Part II: Google Search Secrets

Chapter 4: Using Your Words: Natural Language Searches

Omitting Search Results

Expanding Search Results

Viewing Cached Pages and Similar Results

Narrowing Search Results with Show Options

Summary

Chapter 5: Refining Your Search

Understanding Search Language

Narrowing Results with Additional Search Tricks

Summary

Chapter 6: Staying Close with Local Search

Finding Local Businesses and Resources

Finding Businesses in Other Areas

Summary

Chapter 7: Learning More with Informational Searches

Discovering Google Scholar

Banking on Google Finance

Keeping Current with Google News

Finding a Good Read with Google Book Search

Accessing Advanced and Specialty Searches

Finding People with Google Search

Summary

Chapter 8: Using Multimedia Search to Find Entertainment

Getting the Picture: Google Image Search

Locating Videos with Video Search

Using Audio Search

Summary

Chapter 9: Customizing Search to Your Needs

Customizing Your Searches

Creating a Google Custom Search

Searching Automatically with Google Alerts

Summary

Part III: Google Gmail Secrets

Chapter 10: Harnessing the Power of a Gmail Account

Ratcheting Up Productivity with Google Labs and Gadgets

Setting Preferences for Power Users

Sending Mail Faster

Summary

Chapter 11: Managing Messages

Creating Tasks and Appointments from Gmail Messages

Labeling Messages with Color

Letting Gmail Handle Your Mail for You with Filters

Turning Your Gmail into an External Hard Drive

Expanding Sorting Capabilities with Superstars

Using Bookmarklets to Never Open Gmail Again

Bookmarking Frequently Accessed Messages

Managing Contacts

Chatting in Gmail

Summary

Part IV: Secrets for Sharing Content with Google Applications

Chapter 12: Getting Your Message Out with Blogger

Building a Custom Blog

Building a Better Blog Post

Summary

Chapter 13: Managing Your Blog

Working with Comments

Improving Usability

Setting Up RSS Feeds and Syndication

Summary

Chapter 14: Getting More from YouTube

Uploading and Downloading Videos

Increasing Control with YouTube URL Tricks

Sharing YouTube Content More Freely

Using YouTube Mobile

Adding Capabilities with YouTube Tools

Searching YouTube More Effectively

Summary

Chapter 15: Getting the Picture with Picasa and Picnik

Navigating Picasa

Stopping Picasa from Logging Screenshots

Sharing Your Photos

Creating Special Projects

Advanced Photo Editing with Picnik

Summary

Part V: Google Social and Collaboration App Secrets

Chapter 16: Google Talk Secrets

Chatting with Google Talk

Calling with Google Talk

Using Google Talk on Other IM Networks

Tweaking Google Talk’s Registry for Additional Power

Making the Most of Inline Command Parameters

Summary

Chapter 17: Staying Connected with Google Voice

Taking Advantage of Call Features

Adding the Power of SMS

Personalizing Google Voice to Make It Your Own

Summary

Chapter 18: Catching the Buzz: Google Buzz

Adding Secret Powers with Browser Extensions

Buzzing by RSS

Creating E-mail Buzz

Filtering Buzz

Buzzzy—The Secret Buzz Search Engine

Connecting Buzz Sites

Using Buzz with Other Social Media

Using Buzz Tools

Summary

Chapter 19: Socializing with Orkut

Social Networking with Orkut

Integrating Orkut with Other Google Applications

Adding a Picasa Slideshow to Orkut

Summary

Chapter 20: Expanding Knowledge on the Web with Knol

Collaborating with Others

Sharing Your Knol

Using Knol to Build a Brand

Summary

Chapter 21: Getting Involved in Google Groups

Creating Communities in Google Groups

Growing Community Size and Content

Participating in Groups from the Web

Summary

Part VI: Google Productivity Apps Secrets

Chapter 22: Creating More with Google Docs

Importing Docs

Document Style Secrets

Creating Templates

Finding Documents

Summary

Chapter 23: Designing Better Presentations

Adding and Removing Slides

Creating Slide Templates

Building Interest with Themes

Inserting Images, Videos, and Other Elements

Previewing Your Presentation

Producing and Sharing Presentations

Having Fun with Special Projects

Summary

Chapter 24: Calculating Answers with Spreadsheet

Advanced Formula Secrets

Gadgets, Charts, and Illustrations

Data Validation with Google Spreadsheet

Creating a Template

Finishing Your Spreadsheet

Summary

Chapter 25: Demystifying Google Forms and Drawing

Doing More with Google Forms

Creating and Collaborating with Drawing

Summary

Chapter 26: Scheduling Better with Google Calendar

Scheduling Events Faster

Sharing and Collaborating with Multiple Calendars

Accessing Calendars: Yours and Others’

Finding Secret Calendar Shortcuts

Adding Tools to Boost Calendar Power

Google Tasks

Summary

Chapter 27: Navigating Better with Google Maps

Customizing Google Maps

Advertising on Google Maps

Using Special Maps Features

Using the Google Maps API

Using Google Maps Mashup

Summary

Part VII: Google Website Secrets

Chapter 28: Building Your Home on the Web with Google Sites

Building Power Sites

Making Tweaks to Websites

Publishing Your Site

Summary

Chapter 29: Improving Your Website with Google’s Apps

Adding Google Search to Your Site

Using AdSense with Google Search

Getting Your Site Listed in Google’s Results

Improving Your Placement Results

Summary

Chapter 30: Implementing Google Analytics

Customizing Analytics Dashboards and Reports

Creating Goals and Filters

Summary

Chapter 31: Using Google Analytics for eCommerce

Enabling eCommerce

Installing the Tracking Code

Using Google Analytics with Shopping Carts

Summary

Chapter 32: Integrating Google Analytics with AdWords

Your Google Account and Your Access Level

Syncing Google AdWords with Google Analytics

Understanding AdWords Reports in Google Analytics

Summary

Chapter 33: Tweaking Google Analytics

Tracking Social Media with Google Analytics

Tracking Blogs with Google Analytics

Tracking Direct Downloads with Google Analytics

Common Google Analytics Customizations

Summary

Part VIII: Android Secrets

Chapter 34: Getting More Done with Android

Customizing Mobile Phone Functionality

Finding New Apps

Summary

Chapter 35: Creating Android Apps

The Development Stack

The Environment

Creating a Basic App

Tapping the Application Market

Summary

Copyright

Read This First





Part I

Customizing Your Google Experience

Chapter 1: Starting Strong: Google Account and Profile Secrets

Chapter 2: Customizing Your Google Experience with iGoogle

Chapter 3: Increasing your Knowledge with Google Reader





Chapter 1

Starting Strong: Google Account and Profile Secrets

In This Chapter


	Administrating multiple Google accounts simultaneously

	Managing your Google dashboard effectively

	Reviewing Google Voice call log and Google search histories

	Utilizing your Google profile in an effective, beneficial manner



Quite a few Google Apps are available, the most common of which is Gmail. Google Apps are a versatile collection of applications that give you the flexibility you need to be your most productive at home and in the office. To get the most out of your Google Apps, though, you first must know where to manage your settings, how to use the Dashboard, and how to set up your public profile, if you decide to use one.

Connecting Google Accounts

One great thing about Google Apps is that all your applications are connected to one another and convenient to access. At the same time, each application has individual customization settings. For example, your Gmail Chat picture can be different from your Google profile picture. You can configure Gmail to send appointments to your Google Calendar, or embed a calendar into your Google Sites website, or even onto your iGoogle homepage. And, when you use multiple sign-ins, you can easily move data from one account to another. Truly, the possibilities are endless.

Using Multiple Sign-ins

If you’re like me, you have several Google accounts. I have a personal account, one for my business, and a third to collect professional newsletters and group mail. Some people use Google Apps for business at work and have a personal Gmail account. No matter how you use your multiple Google accounts it’s always a time-saver to be able to log in to more than one Google account at a time. You have several ways to do this.

Signing in Using Different Browsers

One way to log in to more than one account at a time is to use different web browsers for each account (see Figure 1-1). For example, say you have three Google accounts and regularly use Microsoft Internet Explorer, Google Chrome, and Mozilla Firefox. Open Internet Explorer and log in to your first Google account. Next, open Google Chrome and log in to your second Google account, and finally, open Firefox to log in to the third account. You can use all Google services for each account, just as if you were logged in to just one. I find this method useful when I need to move information from my Gmail inbox of one account to my Google website on another account.


TIP If you use Google Chrome, the Incognito window acts as a separate browser. But, be aware that your history won’t be saved when you’re using the Incognito window.



Using Multiple Inboxes

If you want to access e-mail for all your Gmail accounts from only your main Gmail account, you can use the Multiple Inboxes feature from Google Labs. Log in to your Gmail account and go to Gmail Lab and find Multiple Inboxes about three-fourths down the page. Select Enable and remember to save your settings (usually a button on the bottom of any editing screen).


Figure 1-1: Logging in to your Google accounts with different browsers is a simple and effective way to get the job done.

[image: f0101.tif]



Figure 1-2: With a little tweaking, the Multiple Inboxes feature enables you to access e-mail from your other Gmail accounts.

[image: f0102.eps]


Now, log in to the Gmail account you’d like to access from your main account. Click Settings in the upper right, and select the Forwarding and POP/IMAP tab. Select Forward a Copy of Incoming Mail To and enter your main Gmail address using the button marked Add a Forwarding Address. Use the drop-down menu to tell Gmail what to do after the e-mail is forwarded. Save your settings. Now, go back to the Settings page of your main Gmail account and select the Multiple Inboxes tab. Type to:yourothergmailaddress@gmail.com in the text box marked Pane 0. Go to Settings and set up a filter so that e-mails in your new inboxes don’t show up in your main Inbox. To do this, create a filter for the alternate e-mail address and check the Skip the Inbox option. If filters sound good to you, you should check out Chapter 11 of this book, where we cover Gmail filters more in depth.


Figure 1-3: Tell Gmail for which e-mail addresses to create inboxes.

[image: f0103.tif]


Using Multiple Sign-ins

The final way to sign in to multiple Gmail accounts, called Multiple Sign-in, is a newer feature of Gmail. Using the Multiple Sign-in feature enables you to access more than one account for Gmail, Voice, Sites, Reader, Calendar, and Code from within the same web browser.

To turn on Multiple Sign-in, go to the Settings page for your main Google account. (Access this page from Gmail by clicking Settings  Accounts and Imports  Google Accounts Settings.) Under the heading Personal Settings, you’ll find the Off - Edit setting for the Multiple Sign-in feature, if it’s available for your account. Click Edit and select On. You’ll need to read and click each of the checkboxes to say you’ve read and agree to the warnings.


NOTE When you use Multiple Sign-in, your Offline Mail and Offline Calendar are disabled, and any unsent mail may be lost.




Figure 1-4: Turn on Multiple Sign-in.

[image: f0104.tif]


Recovering Passwords and Lost Accounts

It’s inevitable—at some time you will forget the password for your Google account. If you’ve paid attention to the Google security nag screens that periodically remind you to update your Google records with secondary e-mail and cell phone information, forgetting your password is no big deal. Simply click the link that says Can’t Access Your Account?, and follow the on-screen directions. You’ll be back up and running in no time. But, a lot of people get in a hurry and ignore that nag screen. Or, what if you accidentally delete your Google account? Then what do you do?

Using the Google Help Form

You could go to the online Google help forum at www.google.com/support/accounts/bin/answer.py?answer=48598 to fill out a support request form. The form will ask you specific questions, such as the date you opened your Google account, and the e-mail address from which you last received an e-mail. If you can answer those questions, and satisfy Google tech support that the account is indeed yours, you may be able to recover your password.

You can also use this form if you accidentally delete your account. However, you need to submit the help form within 24 hours of the accidental deletion, or tech support can’t help you.

Using Google Password Decryptor

For lost passwords, there is a handy little third-party program that can recover your Google password from saved password and cookie information on your hard drive. This is useful if, for example, you save your Google Docs password in Firefox and then forget it. Say you go to sign in one day and for whatever reason the saved password auto-fill doesn’t work. You can download Google Password Decryptor by Security Xploded. You can find this handy program here: www.securityxploded.com/googlepassworddecryptor.php.

Google Password Decryptor can retrieve your saved Google password from your web browser, or from Google Apps information you have saved using offline tools.

Managing Account Settings

Google makes it easy to manage all your personal information and Google Apps from one page. Log in to your Google account. In the upper right, next to your login address, is the link for My Account. This is where you find everything you need to remove Apps, manage your personal settings, and even change your name. Take some time to look around a bit, and you may discover some exciting new Apps.

One of those new Apps is 2-step verification. For those of you who are concerned about your account’s level of security, 2-step verification might be something that can soothe your concerns a bit.

Basically, the way that 2-step verification works is that you configure a mobile phone number to receive a verification code a minimum of once every 30 days. You need to enter that verification code immediately after typing in your Google username and password (and, before you can access your Google account). Enabling 2-step verification also means that your mobile phone Apps or other non-browser methods of accessing your Google account do not function unless you sign-in and configure each device separately.

2-step verification for Google accounts is, ironically, a three-step process:

 1. Set up your primary phone. First, on your Google account settings page, click Using 2-step Verification. Then, click on Set Up 2-step Verification. From this point, you need to stop what you’re doing without closing your desktop browser window to get your mobile device. At this point in time, you have two options to consider. Option one entails selecting your mobile device and then, on your mobile device, downloading a free app called Google Authenticator (available free on the Android App market, the Apple App Store, or from your BlackBerry, m.google.com/authenticator). This App takes you through the necessary first steps of configuring your primary phone; there is a point during this process where you will receive a code on your mobile phone and are asked to enter and verify it on your desktop computer.

Option two involves receiving an SMS text message instead of downloading the Google Authenticator App. To do that, you select None - Show Me More Options instead of selecting your mobile device. Google sends you a code to verify on your desktop computer.

 2. Add a backup phone. This ensures that you are still able to access and verify your account using 2-step verification, even if you lose your primary phone or get a new phone. Google recommends that the backup phone you enter should not be the same number as you entered for your primary phone.

 3. Record your backup codes. You are provided with 10 backup codes after you complete the 2-step verification set-up process. You can use the 10 backup codes once each instead of using the aforementioned verification code to sign-in to your Google account. Backup codes can come in handy if you don’t have access to your primary phone and need to access your Google account (travelling internationally, on vacation, or a dead phone battery are some good reasons to keep these backup codes handy on paper, in your wallet or in your purse).

Adding and Removing Apps

Whether you use Google Apps for business or personal use, you have the flexibility to add and remove individual applications from your account. If, for example, you know you will never use Google Health, you can simply remove it from your Google Apps collection. Likewise, if you know that eventually you’d like to try Google Analytics, you have the freedom to add it to your Dashboard as a reminder to try the program.

Using the Google Dashboard

When the Google Dashboard was rolled out, Google stated that the intention was to improve transparency and give users more control over their data. And, it has accomplished that goal. Google Dashboard (www.google.com/dashboard/) lists every piece of information Google has collected about you and your web usage. Here you find links to every Google App you have ever used, along with all your personal and security information. Google Dashboard is the place to go if you want to access settings for any of your Google Apps, read privacy information, access your Google Voice call log, or see and view your web history. Plus, you can see alerts of any suspicious activity on your Google Account when you view your Dashboard.


Figure 1-5: Google Dashboard gives you access to all your Google settings from one page.

[image: f0105.tif]


Updating Personal and Security Information


Check your personal and security information often to ensure you have authorized all access to your account.



When you open the Google Dashboard, the first item you see is your account information. Your name, nickname, and e-mail address are listed. Under your e-mail address is a link to Websites Authorized to Access the Account. This is where you find out which websites have access to your Google account. For example, if you use the reminder program Remember the Milk (RTM), it is possible to allow RTM to access your Google Calendar and put your RTM tasks on your calendar.

To the right, you’ll see a link to Edit Personal Information. This is where you can change your name, time zone, ZIP code, and set an alternate e-mail address with which to log in to your various Google Apps. Remember, though, any changes made to your personal information on this page will be effective throughout all your Google Applications.

Reviewing Privacy Information

It is a smart idea to review the privacy policies of every website where you store information on a regular basis. Google Dashboard gives you one-click access to the privacy policy for every Google App you use. Simply scroll down until you see the App you’re interested in, and click the link that mentions privacy.

Accessing Google Voice Call Log

Have you ever wondered about a missed call? Or maybe you suspect someone is using your Google Voice account without your permission? The fastest way to find out is to use Google Dashboard to access your call log. You can see a call history, and how many phones are being forwarded—all at a glance. Of course, if you want more detailed information you can get that too. You learn more about Google Voice in Chapter 17.

Reviewing Web History

For me, one of the most useful features of the Google Dashboard is the Web History section. Here, you find listed all of your search history for


	Web browsing

	Images

	News Products

	Video

	Maps

	Blogs

	Books



This is helpful when you’ve been researching a topic and just can’t remember where you found a vital piece of information.

Receiving Suspicious Activity Alerts

If Google detects a login to your account from a location very different from your usual location it automatically generates an alert in red at the top of your Google Dashboard. So, if you usually log in to your Google account from somewhere near California, and someone in China logs in to your account, a notice appears on your Google Dashboard. This feature is enabled on every Google website to help alert you in the event your accounts are hacked.

Deleting Accounts

I can’t imagine why you’d want to, but if for some reason you want to delete your Google account, it’s easy.

Go to your accounts page (www.google.com/accounts) and select Edit next to My Products List. You see several choices for deleting your Google accounts. Select your desired option, click the confirmation box, and enter your password. Click Remove. That’s all there is to it.


WARNING Remember, deleting a Google account or service is most likely a permanent action. There are a few exceptions (for example, if you can contact Google tech support within 24 hours of the Google account deletion), but for the most part you cannot get your account or your data back.



Creating a Google Profile

The Google Profile is your opportunity to tell the world about you. List contact information, birthday, career and school information, and create a bio. Google automatically suggests links to your Picasa Web Album or your Blogger blog to include on your profile. This makes it easy to share those things that are important to you. Use your Google Profile to receive messages from friends and strangers alike without ever revealing your e-mail address, and let people know where you have lived in the past and where you are now. You can even present yourself as a creative geek by listing your superpower.

Because Google really does care about your privacy you have the option of making part, or all, of your profile private.

Benefits of Public Profiles

Many people shy away from using the Public Profile page Google provides. I admit, I’m one of them. I value my online privacy, and don’t necessarily want anyone with a web connection to have access to my personal information. On the other side of that coin lies the fact that I run a business, have old friends I’d like to find, and have a solid need to network.

I merge these two needs by being selective as to what information I include on my Google Profile. With careful planning on my part, I can use my Google Profile to attract new clients, point established clients to my new ventures, maintain an online presence that allows old friends to locate me, and even provide a central location so that far away family can see what I’m up to.

Building and Modifying Your Profile

Access your Google Profile here: www.google.com/profiles. Click Create My Profile and log in to your account, or create a Google account if you don’t already have one. Select Edit Profile in the blue stripe under the Picasa box.

About Me

The first tab you’ll see is the About Me page. This is where you enter your name in all its various forms, specify your gender, and enter the cities and/or states in which you have lived. This information is especially important if you want childhood friends or teachers to be able to find you. You can specify how you prefer people to contact you and enter the appropriate information. You can also include all the different names by which people might search for you.

Fill in your profession, current employer, and past employers. This allows old co-workers to find you. List your current and past schools.

The Introduction and Bragging Rights sections gives you space to create a witty and personal biography. 

In the Links section, Google suggests websites to include in your profile. If you have a Blogger, YouTube, or Picasa account, they are listed here. Blogs hosted with other services and your personal website may also be in the list. Click Add for the site to which you’d like to link, and just ignore the others.

You can add your own custom links to your Google Profile as well. There is a space for this directly below the auto-list.

Use your Profile URL to point others directly to your Google Profile. Some potential uses may be to include it in your e-mail signature, Facebook page, Twitter account, LinkedIn, or even on your business cards.

Deleting and Hiding Your Profile

To delete your Google Profile, simply select Delete Profile and Disable Google Buzz Completely. The next screen is the confirmation screen. If you’re sure you want to delete your profile, select Yes, I Want to Delete My Profile.


WARNING Remember, after you delete your Google Profile you cannot get it back (and even if you contact Google tech support within 24 hours, you most likely will still permanently lose the account). It is removed from your list of Google services, and you are no longer able to use Buzz. However, if you create a new profile, you can simply use Google Buzz again and any other option that you choose.



There is no easy way to hide your Google Profile. This is an important point to consider before you create one. You can, of course, decline to display specific information, such as your display name, e-mail address, IM names, and contact list, but there’s no way to hide your profile as a whole. You always have the option, as discussed earlier, of deleting your Google Profile.

Sharing Your Profile

Google makes it easy to share your profile. Near the bottom of the About Me page is a link to your Google Profile. Copy that link to include in your e-mail, on business cards, or on your website. Give your personal URL to anyone whom you wish to see your profile.

Summary

The launch pad for customizing your Google experience however you want is through your Google account settings. If you’ve been following along on your own account with this first chapter, you have already experienced the labyrinth that the Google ecosystem can be. Although you can modify the way you access accounts, your profile information, and your Google Buzz, you need to be able to find where these are in the first place!

Chapter 1 is designed to start you off strongly and confidently because there are more than 30 more chapters chock full of secrets left to discover!





Chapter 2

Customizing Your Google Experience with iGoogle

In This Chapter


	Making your iGoogle page your own

	Getting some style with themes

	Creating gadgets and themes



I use my iGoogle page as my centralized information point. Everything I need, or want to keep track of, is organized and available in one click. I can embed Gmail and Google Docs to access them from my iGoogle page. I use gadgets to pull in news, shopping, and weather, and tabs to keep those all organized and easy to find. Themes let me customize each page so I always know where I am within my iGoogle page. Tens of thousands of gadgets are available to connect you with services such as CNN, Google Translate, NYTimes, time trackers, and current weather. Play a game of chess, Scrabble, and checkers while keeping up with Facebook and Twitter, all without leaving your iGoogle page. The Google teams and private developers are creating more gadgets every day. iGoogle gives me all these things and the ability to create my own theme, too! What more could a girl want?

Customizing Your iGoogle Page

Gadgets are mini-programs that embed in your iGoogle page. If you’re like me and want to use your iGoogle page as a sort of home base, gadgets are an invaluable tool.

Adding and Removing Gadgets

It’s much easier to remove a gadget than it is to add one. Both tasks are completed with only a few clicks, but adding a gadget requires going through the gadget library to find the gadget you need, and with so many great gadgets to choose from it’s easy to get side-tracked.

To add a gadget, first log in to your iGoogle page (go to www.google.com/ig). Now, click the Add Stuff link, as shown in Figure 2-1.


Figure 2-1: Add Stuff is the door to greater productivity with gadgets.

[image: f0201.eps]


You can sort gadgets by category, see the newest gadgets, or browse the gadgets that boast the most users. For those who don’t want to get caught up in the gadget library there is a search bar so you can get in, get what you need, and get out again.


NOTE Keep in mind when using the gadget search bar that if you enter a search term and then decide to view a category instead, the search term you entered will still be valid, even if you delete the term from the box. To clear your entered search term either refresh your browser, or perform a blank search.



When you find a gadget you want to add, simply click the Add It Now button. When you’re finished adding gadgets, click Back to iGoogle Home. You’ll find this link at the top of the page.

Thousands of gadgets are available, but Google realizes that you may want to add a web page or RSS feed to your iGoogle for which there is no gadget. There is an easy way to do this. At the bottom of the left navigation bar is a link entitled Add Feed or Gadget. Its exact location is shown in Figure 2-2. Click Add Feed or Gadget and enter the URL of the web page you want to add. Click the Add button and the desired page is embedded in your iGoogle page like any other gadget.


Figure 2-2: Add Feed or Gadget lets you add any web page to your iGoogle page.

[image: f0202.eps]


To remove a gadget, click the downward-facing arrow icon in the gadget’s title bar as shown in Figure 2-3 and select Delete This Gadget from the drop-down menu that appears. A confirmation box pops up. Select OK and the gadget goes away. Just in case you change your mind, an information bar appears below the search buttons in your iGoogle header. To bring the gadget back, click Undo. If you’re sure you want to remove the gadget, you can just ignore the information bar. It goes away the next time your iGoogle page refreshes.


Figure 2-3: The gadget toolbar is on the right side of the gadget’s title bar.

[image: f0203.tif]


 Customizing and Managing Gadgets

The next section talks about changing your theme, and how to create your own theme, but for now you should get the hang of changing the page layout, moving things around a bit, and using Greasemonkey scripts to customize your gadgets.

Some people prefer their iGoogle pages to have the same layout as their blogs, with a small left-hand content area and a larger right-hand content area. Others prefer all three content areas to be the same size. And still others like to position gadgets with specific functions, such as Google Calendar or Gmail, in a larger, center content area. Whatever your preference, there is a page layout to meet your needs. To change the layout of your iGoogle page start by clicking the tab for the page you want to change. Right-click the downward-facing arrow to the right of the tab’s name, as shown in Figure 2-4, and select Edit This Tab from the drop-down menu.

This page is called the General Settings page, and from here you can change the language and default location of the tab, and turn Google Chat on and off within the tab. The Content section enables you to change the tab’s name and delete gadgets. You can change your theme from this page, as well.

What you’re looking for, though, is toward the bottom. The Layout section enables to choose your page layout. Pick between one, two, three, or four columns of varying width (see Figure 2-5). Select the layout that works for you, and click Save at the bottom of the page.


Figure 2-4: Use Edit This Tab to change the page layout.

[image: f0204.eps]



Figure 2-5: With multiple options, you should find one page layout you like.

[image: f0205.tif]


Now that you’ve chosen your page layout, it’s time to move gadgets around the page so you can find what you need, when you need it.


Each page layout has predefined spaces in which to drop gadgets. Gadgets are laid out one below another. You can’t leave space between gadgets.



Place your cursor in the title bar of the gadget you want to move and simply drag and drop it to the desired location. When you drop a gadget into a slot, it automatically moves the gadget currently occupying that space down one spot.


Chrome calls these little JavaScript gems “User Scripts” instead of Greasemonkey scripts. But they are essentially the same thing.



If you’re using the Firefox web browser you have the option of using Greasemonkey scripts to customize your iGoogle page. Most Greasemonkey scripts work in Google Chrome and Opera. A few even work in Internet Explorer. If you’re not a programmer, or don’t know much about JavaScript, the best way to use Greasemonkey code is to install it from a library, such as userscripts.org. Just type iGoogle into the search bar at http://userscripts.org as shown in Figure 2-6.


Figure 2-6: Userscripts.org is one user script library available online.

[image: f0206.tif]


You can use Greasemonkey scripts to make changes to your iGoogle page such as:


	Cleaning up the page for a sleek look

	Placing gadgets closer together to conserve screen space

	Taking out the header and/or footer

	Changing out the Google logo with a photo of your choice

	Resizing columns

	Just about anything you want!




NOTE The procedure for installing Greasemonkey scripts is browser- and operating system–dependent. In general, you create a directory called user scripts in the Chrome folder on your hard drive. It looks something like this: C:\Documents and Settings\[User_Name]\Local Settings\Application Data\Name of Browser\User Data\Default\User Scripts.

When you create a script by hand, save it in this folder with the extension .js.

Some of the script libraries, such as the one I mentioned earlier in this section, include a handy Install button that removes the need to install by hand.



Figure 2-7 shows an example of one user script in use. This script was developed by Richard Coombs and is available as an open-source script posted on userscripts.org under the name Super iGoogle. The script removes the iGoogle header and makes your page more compact by moving your left tabs, header, footer, and other nonessentials to a menu in the upper right. Hidden elements are also accessible through keyboard shortcuts. This one is ideal for Netbook users.


WARNING Always be cautious about installing scripts, regardless of the source. Most script developers are honest people who just like to tinker around with code to improve an already good product. However, some use Greasemonkey and userscripts.org to upload viruses. If you install a script, be sure you understand what you are doing. Read the discussions and pay attention to reviews, the number of installs, and the overall popularity of a script. These are important tools in determining the trustworthiness of the script.




Figure 2-7: The Super iGoogle script in use on my iGoogle homepage.
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Organizing Interests with Pages


If you’re at a loss as to what to name your tabs, Google can help you with auto-complete in the drop-down menu. Just click the title that best matches your subject.



iGoogle pages are great because you can use them to organize your gadgets into related groups, making it easy to find all those gadgets you just installed. To add a page to your iGoogle home page, select an existing page tab and click the downward-facing arrow. Click Add a Tab and a window pops up. Type your desired tab name in the textbox. Uncheck the box if you don’t want your page to be automatically populated with gadgets based on your tab name. Click OK. Your new page takes on the theme of your Home tab.

As you move gadgets and dedicate pages to specific topics, you may find it necessary to remove a page. To do so, click the tab to make the desired page active. Click the downward-facing triangle next to the name of the tab you’d like to remove and select Delete This Tab. As when you remove a gadget, iGoogle gives you the option to change your mind after deleting a tab by providing an Undo link under the search buttons.


NOTE You can move any gadget to an existing tab by placing your cursor on the title bar of the gadget you’re relocating. Then, simply drag and drop the gadget to the left-hand navigation tab of your desired tab.



The Google Contacts Page

I have a difficult time keeping my address book current. I tend to write addresses and phone numbers on random scraps of paper and paper clip them to my paper calendar. That’s fine, until something gets lost. The Google Contacts page helps eliminate this problem. It’s available through Edit This Tab on every iGoogle tab.

Choose the tab you want to work with, click the downward-facing triangle, and select Edit This Tab. At the top are two tabs: General and Contacts. Click Contacts.

You can add people from your Gmail address book, import comma-separated value (CSV) and vCard files, or input contacts by hand. And because it’s part of the iGoogle page, you can access it from anywhere, including a mobile device.

Turn a Page into an Effective Planner

Here’s a straightforward way to turn an iGoogle page into an effective planner and note-keeping tool. You see a visual of a project planner on iGoogle immediately following these instructions in Figure 2-8:

 1. Create a new tab. Name it Planner, Scheduler, or something similar.

 2. Add six copies of the To-Do-List or To-Do-List + gadget.

 3. Name the gadgets as follows:


	Do This—Tasks that take less than two minutes

	Inbox—Unassigned tasks

	On Hold—Tasks that are waiting for someone else

	Time Sensitive—Items with a specific due date

	Actions—Tasks that take longer than two minutes

	Projects—List of projects



 4. Add one copy of your Google Calendar.

 5. Add one sticky note.


Figure 2-8: Project Planner on iGoogle.
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Styling iGoogle in Your Theme

Installing a theme in iGoogle is similar to installing a gadget. Click the Change Theme From link, right from your iGoogle homepage. You find this under and to the right of the search bar.

As you can see in Figure 2-9, you have the option of sorting themes by category, or you can choose to view only those themes filed under the Hottest, Most Users, or Newest links.

For those who don’t like the side scrolling view, click the More Options link and you see a list view with the same sorting options.


It is important to note that the theme you select is applied only to the active page. You must select themes for each tab. When you add a page to your iGoogle, it automatically takes the theme of your Home page.



When you find a theme you like, click Add It Now and your selected theme is applied to your page.


Figure 2-9: Sort themes in one of several ways or simply scroll through.
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Finding Easter Eggs and Surprises (3:14 a.m. Surprise)

Google programmers seem to have a sense of humor, and seem to enjoy leaving surprises for their users. These gems take the form of hidden games that occur when you use a specific keystroke combination, or at a specific time programmed into the application.

In the case of iGoogle pages, every theme except the Bus Stop and Classic themes contains a surprise that activates at 3:14 a.m. every day. Every theme is different; for example, the theme named Beach shows a silhouette of the Loch Ness monster, and Sweet Dreams displays the Pi symbol.

The Bus Stop theme doesn’t include the 3:14 a.m. surprise. However, this theme has a surprise of its own. Bus Stop changes depending on your current regional weather.


NOTE In earlier iGoogle times, it used to be that it was impossible to remove the Home tab from your iGoogle page. The application treated your homepage like it was a permanent fixture. However, that has changed, and you can now remove the Home tab just like any other tab.



Adopting the iTwitter Tab

The iTwitter tab gives you full access to your Twitter account through your iGoogle page. You can send and receive Twitter feeds, access Twitter links, Twitter Search, Tips and Help, and even your Twitter Tools, just as if you were logged in to your Twitter page, all without ever leaving your iGoogle page. The iTwitter tab was developed by Dan Hollins, creator of Twittin Secrets: 100 World’s Greatest Twitter Tips & Twitter Secrets.


Dan’s website is http://twittinsecrets.com.



To install iTwitter to your iGoogle page go to the iTwitter page at http://twittinsecrets.com/twitter-links/itwitterhelp.html and click the link listed under “Step 2” of the instructions. You are taken to a page that contains instructions and an Add to iGoogle button.


Figure 2-10: Add iTwitter to your iGoogle page.
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Creating Your Own Gadgets and Themes

Building a gadget by hand requires a functional understanding of XML, HTML, and JavaScript. But many tools are available to help you build gadgets, even if you don’t know these languages.

The most important aspect of programming is to have a clear understanding of what you want your program to do. The second most important programming aspect is be sure the language you are using, and your available server resources, can handle the project at hand.

For gadgets this means you must have one specific function that can be carried out within a small web page without leaving a large footprint on the Google servers.

You can use two tools to write your gadget. First, and most difficult for new gadget creators, is to type the code in a text editor, such as Microsoft Notepad. Linux users can use Tomboy Notes, gedit, or something similar. Or you can use the Google Gadget Editor. If you use the Google Gadget Editor it checks your code for errors as you type and saves and hosts your gadget on the Google servers. You can access Google Gadget Editor here: http://code.google.com/apis/gadgets/docs/gs.html.


You must be logged in to your Google account to save your gadget. To save your gadget select File  Save and enter your gadget’s name.



After you’ve designed and written your gadget you must test it before you can use it. Google provides a tool for this, called the Gadget Checker.

Gadget Checker embeds in your iGoogle Homepage and verifies code on gadgets stored on a web page, local file on your computer, or written and stored via the Google Gadget Editor. You can see the Gadget Checker in action in Figure 2-11. To add Gadget Checker to your iGoogle Homepage go to www.google.com/ig/adde?moduleurl=www.google.com/ig/modules/codechecker/codechecker.xml and click the Add Gadget Checker to iGoogle button.


NOTE I tested the Gadget Checker on Windows and Ubuntu Linux in different browsers. It embedded and worked perfectly on Windows, regardless of the browser used. However, on my Linux machine, the Gadget Checker did not embed when I used Google Chrome. The Gadget Checker embedded correctly when I used Mozilla Firefox, and after it was on my iGoogle page, Gadget Checker worked correctly in Google Chrome.




Figure 2-11: Gadget Checker finds a variety of coding errors.
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When you’re finished creating your gadget, you must submit it to the Gadget Directory so that you, and the world at large, can embed and use your Google Gadget. The Directory Submission page is located at www.google.com/ig/submit.

Now that you’ve created a gadget, you can look at how to create your own theme.

You can always hand write your iGoogle theme using HTML, XML, and JavaScript, but if you’re not a web developer that isn’t very time effective. For those not well versed in writing web pages by hand, there is Google Theme Maker. You can find this gem at www.google.com/ig/tm.

This one is pretty straightforward. Click Upload an Image. You can use images stored in your Picasa account, on the Web, or stored locally on your computer. Your image choices are shown in Figure 2-12.


WARNING Make sure you own copyrights to any image you use in your theme. You can get into legal trouble if you snag an image from the Web without the owner’s permission.




Figure 2-12: Chose from images stored in Picasa, the Web, or on your computer.
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Create a theme that changes pictures by repeating this process up to sixteen times.



Use the cropping tool to choose a section of your image that measures 690 pixels by 185 pixels. Then, click Select. Your image is applied to the header, and the page colors change to match. To change theme colors, select from the Theme Color menu near the bottom of the page.

When you’re finished loading images and changing theme colors, click the Add Theme Details button at the bottom of the page. Enter the title of your theme, your name, and any description you want to include. Click Submit Theme. Figure 2-13 shows a completed theme in use.


Figure 2-13: Eye of Tiger theme created by Allan Davis, Jr.
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Summary

Whether you’re customizing your iGoogle page to be more useful to you from a productivity or a pleasure standpoint, you now know that you can accomplish one or both of those tasks. Most people who use iGoogle get hooked on it, and, like me, use it as a central information point. Most iGooglers have their iGoogle pages set as their default browser homepages, so the information that you’ve read in this chapter is going to go a long way in letting you configure your important central hub for your specific needs.





Chapter 3

Increasing Your Knowledge with Google Reader

In This Chapter


	Configuring RSS feeds with Google Reader

	Applying keyboard shortcut commands for increased productivity

	Additional Google Reader customizations with Greasemonkey scripts

	Customizing Google Reader with advanced settings



Google Reader is a straightforward application that brings all your RSS feeds together in one place for quick and convenient reading. Mobile access means you can keep up with your favorite blogs on the go, and user scripts give you the ability to customize Reader. There’s something for everyone.

Working with RSS Feeds

The acronym RSS has different meanings across the World Wide Web. In this chapter and in this book, we’re talking about Really Simple Syndication. These types of RSS feeds give writers a fast way to get their content out to the people who want to read it. For readers, RSS means being able to read your favorite newspaper, blog, or other online content from one web page.

Google Reader (www.google.com/reader) gives you a central location to manage and read all the RSS feeds to which you subscribe. After you’ve set up your RSS feeds in Google Reader, you might be receiving massive amounts of information in one place, and you might want to learn the keyboard shortcuts for the tasks you perform most. Tables 3-1 through 3-4 list the keyboard shortcuts to perform general navigation, perform specific actions, jump between items, and control the application. Keyboard shortcuts with Google Reader work for both Windows and Macintosh operating systems.

Table 3-1:  Keyboard Shortcut Commands—General Navigation




	
Keyboard

	
Action




	
=

	
Zooms in




	
-

	
Zooms out




	
Shift + O

	
Opens subscription folder, or currently selected folder




	
Enter

	
Expands or collapses selected item in list view




	
O

	
Expands or collapses selected item in list view




	
Shift + X

	
Expands or collapses selected folder in navigation




	
Shift +N

	
Selects next subscription in navigation




	
Shift + P

	
Selects previous subscription in navigation




	
Space

	
Moves page down




	
Shift + Space

	
Moves page up




	
J

	
Selects next item on list




	
K

	
Selects previous item on list






Table 3-2:  Keyboard Shortcuts—Acting on Items




	
Keyboard

	
Action




	
S

	
Toggles star on or off selected item




	
L

	
Toggles Like or Un-like for selected item




	
Shift + S

	
Toggles Share or Un-share for selected item




	
Shift + D

	
Shares selected item with a note




	
V

	
Opens article’s original source in a new window




	
T

	
Opens the tagging field for the selected item




	
M

	
Toggles between Read and Un-read




	
Shift + A

	
Marks all items in current view as Read




	
E

	
Opens new e-mail to send as e-mail






Table 3-3:  Keyboard Shortcuts—Jumping Between Items




	
Keyboard

	
Action




	
G then D

	
Shows recommendation page; browse page if no recommendations




	
G then Shift + T

	
Switches to Trends view




	
G then Shift + F

	
Shows all friends’ shared items




	
G then F

	
Navigates to a friend’s shared items when you enter the name of friend




	
G then T

	
Navigates to a tag by entering name of tag




	
G then U

	
Navigates to subscription by entering subscription name




	
G then Shift + S

	
Switches to Your Shared Items view




	
G then S

	
Switches to Starred Items view




	
G then A

	
Switches to All Items view




	
G then H

	
Goes to Google Reader homepage






Table 3-4:  Keyboard Shortcuts—Application




	
Keyboard

	
Action




	
R

	
Refreshes unread counts in navigation




	
F

	
Toggles in and out of fullscreen mode




	
U

	
Toggles list of subscriptions on and off




	
1

	
Displays subscription as expanded items




	
2

	
Displays subscriptions as list of headlines




	
/

	
Moves cursor to search box




	
A

	
Opens Add a Subscription in the sidebar




	
?

	
Opens quick guide to shortcuts






If you’re using Google Reader, you probably know how to add, share, and read your feeds. But, do you know you can use JavaScript to make Google Reader even better?

Chapter 31 talks about Greasemonkey scripts (I also refer to it in Chapter 2). I show you how to find them and how to install them. The Google Chrome Extensions Marketplace is where you can find officially supported JavaScript extensions for every Google App, including Google Reader. You can find the Google Extensions Marketplace at https://chrome.google.com/webstore. Type Google Reader into the search bar to find extensions to customize Google Reader to your needs.

Managing Feeds

Managing and keeping up with your RSS feeds doesn’t have to be complicated or take a lot of time. A lot of tools can help.

Keep up on your feeds when you’re on the go with Google Reader mobile. Access Google Reader mobile at www.google.com/reader/m/view.

Or, if you prefer, be notified on your desktop when a new RSS feed comes in to Google Reader. Google-reader-notifier-qt sits quietly in your system tray and monitors Reader’s unread feeds. It notifies you when you have new, unread feeds. You find Google-reader-notifier-qt here: code.google.com/p/google-reader-notifier-qt/.


Some programs that provide offline support for Reader are FeedDemon (www.feeddemon.com), NetNewsWire (netnewswireapp.com),Liferea (liferea.sourceforge.net).



Gears users used to have the ability to read RSS feeds with Google Reader while offline. Of course, Gears is no longer supported, making offline use impossible. However, several good programs are available that synchronize with Reader to provide offline support. These programs link up with your Google Reader account and download your feed items so that you can read them later or while “on-the-go” without Internet access (which is perfect for anyone using a tablet without having access to the Web). Windows users have FeedDemon. For Mac OS X users, there is NetNewsWire, and Linux users can get offline support from Liferea.

Tagging Feeds

When you’re following a large number of blogs and websites, keeping track of them all and finding the information you need when you need it can get a little difficult. That’s where tags come in.

At the bottom of every preview window is a link called Add Tags that allows you to add tags to the feed. Just like in other Google Apps, tags are short labels that act as keywords, helping you search for what you need. Clicking on Add Tags enables you to type in your tags, comma-separated, into a small pop-up window that appears next to the Add Tags link. When you create tags, those tags appear in the search drop-down menu, allowing you to search all saved feeds by tag.

Sometimes, after you’ve spent time tagging items, you may find that you need to change the name of a tag. It’s a simple process. First, click Settings at the top of the page, next to your e-mail address, and select Reader Settings from the drop-down menu, as shown in Figure 3-1.


Figure 3-1: Access Google Reader’s Settings page to change the name of a tag.
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Now, click Folders and Tags. Scroll down until you see the tag you want to change. Click Rename and enter the new tag. Click Save.

Sharing Feeds

Sharing feeds is a quick way to share important information or fun blogs with your friends. You can do it right from your browser without ever opening Google Reader. If you’re logged in to your Google account (which you have to be in order to use Google Reader), in several places within the Google ecosystem you see your Gmail contacts and their online/offline status. You also see people you follow on Google Buzz. (Read more about Gmail and Google Buzz in later chapters.)

Navigate to your Google Reader Settings page and click Goodies. Drag and drop the Note in Reader button to the bookmark bar of your web browser. (If you’re using Google Chrome, you need to change the default settings of Chrome so your bookmark bar is always visible.)

When you visit a website you’d like to share with those who follow you on Google Reader, simply click the Note to Reader link on the bookmark bar. As shown in Figure 3-2, a box opens where you can add a note or tags before sharing the link with your friend list.


Figure 3-2: Share your favorite websites with friends without leaving the page.
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Sometimes we all need to get away from the pressures of social networking and just be alone. For those times you’re feeling antisocial you can turn off the People You Follow section of Google Reader. This turns off all the social features. Type the following simple JavaScript line into the address bar of your browser:



javascript:antisocial ('true')




Press Enter on your keyboard to activate the JavaScript. When you decide you’re ready to follow people again, you can turn the antisocial feature off by typing the following in the address bar:



javascript: antisocial ('false')




Summary

Google Reader is the best way to aggregate all of your blog, feed, and news website subscriptions into one centralized location. Knowing the secrets within Google Reader (as you do now) helps you to take advantage of the program and customize it to your exact needs. With Google Reader, you never need to visit your favorite news or blog websites again.
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Chapter 4

Using Your Words: Natural Language Searches

In This Chapter


	Editing your search results by using advanced functionality

	Configuring Google to search in another language

	Accessing Google’s cache and viewing saved web pages

	Modifying your search results with several advanced navigation options



It would be nice to be able to type any question into the search bar and have the natural language program understand exactly what you were asking. It would then display only the results that answer your question. Google Search is good, but it’s not like talking to a person.

To get the most relevant results possible it’s necessary to learn and use tools that help the search engine understand exactly what you want. This chapter talks about how to tell the Google search engines exactly what you want to know, and just as importantly, exactly what you don’t.

Omitting Search Results

When you’re searching for specific information, understanding how to omit unwanted or irrelevant results saves you time and frustration.

Depending on the purpose of your search, you may want to omit results that come from a specific web domain. For example, say you’re writing a college paper on Galileo and you need Internet sources that you can cite. Most colleges teach that .com sites are, for the most part, unreliable sources of information and encourage students to use .gov or .org sites instead, so you need to know how to tell Google to not return any results from a .com site.


CROSSREF Web domains are explained in more depth in Chapter 5.



You can easily omit all .com sites from your search results by entering a minus sign (-) in the search box before the phrase .com. For example, the phrase I entered for the Galileo example is Galileo -.com. Figure 4-1 shows the first page of results from this search.


Figure 4-1: Omit all the .com results from your search.
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Sometimes you know which website contains the information you need before you start your search. For example, you might need to find out if your child’s school has called a snow day, or you might be searching for a specific news article from your local newspaper’s online edition. Save time by searching that website directly from your Google search bar by typing the search term as site:website.com, where website is the name of the site you want to search.

Quotation marks tell the Google search engine to return only results that contain the phrase exactly as it appears between the quotation marks. A search for galileo rocks returns different results than for “galileo rocks”.

When you’re shopping it’s helpful to know which stores in your hometown carry the item you want. Do a quick search using the name of the item and your ZIP code to find places to shop. Figure 4-2 shows the results from a simple search executed on the keywords “music store piano 85032”.


Figure 4-2: Music stores that sell pianos in the 85032 ZIP code.
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While you’re shopping online, you may want to do some price comparisons. Even though most symbols and punctuation are ignored by the Google search engine, you can use the dollar sign ($) to indicate that the following number is a monetary amount. So, if you want to search for pianos in the $900.00 range, search for piano $900.

When you use Google Search, results are automatically expanded to include variations of the word(s) for which you search. When you search for cat, Google returns results that include cat, cats, catty, CAT, and C.A.T. If you want to see search results for cat without the variations you must omit all related search results. Tell Google Search to return only those results for cat by placing quotation marks around the word, for example, “cat”.

The Google search engine allows the use of synonyms, so a search for philosopher might also turn up results for thinker. If you don’t want to search for synonyms then type a + before the word to turn off synonyms for that word.

For the most precise search query, consider combining these techniques, but remember that it is possible to narrow your search too much. If your query does not return any results, widen your search by removing quotation marks, allowing synonyms, or reducing the number of words in your query.

Natural language searches allow you to find often-needed information quickly and easily. Package tracking calculators, ZIP codes, weather, and more are at your fingertips.


	For package tracking, type the FedEx, UPS, or USPS tracking number directly into your search bar for a link to tracking information.

	Enter a ZIP code into the search bar to instantly find out where the ZIP code is located.

	Type mathematical equations into the search bar to activate Google’s calculator function.

	Enter the word time followed by the city to find out the current time in many cities.

	Type a company’s ticker symbol into the Google search bar to get up-to-the-minute stock information.

	Find out the weather in any location by entering weather followed by the ZIP code or city name.

	Track airline departure and arrival times in the United States by typing the airline name and flight number in the Google search box.

	Get instant dictionary definitions by typing define word into the search box.

	To find current earthquake activity, type earthquakes in the search box.

	Access public data, such as city population or current unemployment rates, by entering the data you want in quotation marks followed by the city name or state, for example, “unemployment rates” Maine.



Expanding Search Results

Sometimes, you need to widen your search results to find the information you need. Google offers several tools to make this easier.

If you want to receive the widest range of results, keep your search terms broad and use as few words as possible. Remember that each word you type into the search bar is used to filter search results.

Use Google Instant to help you expand search criteria. Google Instant shows a drop-down menu with instant-fill search phrases as you type. To turn on Google Instant, click the Google Instant link to the right of the search bar. Figure 4-3 shows Google Instant suggestions when I typed Galileo into the search bar.


Figure 4-3: Google Instant gives search suggestions that you may not have considered.
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These search suggestions are listed under the heading Something Different.



When you perform a standard Google search the search engine automatically gives you related, but different, search suggestions in the left navigation bar. Use these suggestions to expand your search and find related information.


You can use the pipe symbol (|) in place of the word OR.



By default, the Google search engine searches for all the words in your query. Change this by using the Boolean operator OR. By typing a search query that includes the OR operator, you’re telling the search engine to find instances of either search term instead of instances of both terms. So, if you search for galileo OR copernicus you get results that include either person, but if you type galileo copernicus your search results are pages on which both men appear.

When you’re looking for a world-wide view on a topic, sometimes it helps to see results from other countries. View results that have been translated from languages other than English to get a broader view of the subject at hand. In the left navigation bar, click More Search Tools  Translated Foreign Pages.

Also in the left navigation bar is the option to view related searches. The Related Searches link gives a list of popular search terms to help you gain information that is related to your search topic.

Viewing Cached Pages and Similar Results

Sometimes web pages are removed by the owner. When that occurs the web page becomes unavailable online. However, you may still view it by choosing the cached version of the page. Cached pages also enable you to view the last previously saved version of a web page by Google. This can be useful if you want to compare a recently updated page against its previous version. To access a cached page, click the blue word Cached after the URL in any Google site listing.

When you click the Similar link that follows a page’s URL, Google lists all the pages related to your search that are similar to the page you select. 

Narrowing Search Results with Show Options

When you perform a Google search, you are getting everything that the Google system has as results in return. Sometimes, depending on what you’re looking for, you’re no better off than when you started, as you are in front of several million different results. However, you can narrow your search results with the Show Options filter tools. For example, you can view search results for all media, or choose to view only specific types. You can choose from web pages that have been on the Web forever, view only the most recently uploaded results, or choose your own custom time range; it’s up to you which search results you see and how you see them.

The Show Options filter tools are located in the left navigation and change based on the search you perform. As shown in Figure 4-4, the Show Options tools are divided into three separate sections. The top section lets you filter results by the type of media. By default, only some of the more popular media types are displayed, but you can select from the following:


	News

	Videos

	Images

	Shopping

	Books

	Places

	Blogs

	Updates

	Discussions




Figure 4-4: The Show Options filters let you customize search results in many different ways.
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Each media type has specialized options to help you narrow your results further. When you choose to see only Image results, you can specify the image size, type of image, choose between black-and-white or color images, and even choose a specific color that must be in the image. Figure 4-5 shows all the options for filtering images.


Figure 4-5: Choose the size, type, and colors of the images you see in the results.
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When searching for only video media, you have the option to filter by duration, time frame in which the video was uploaded, and video sources. You also have the option of viewing only those videos that are closed captioned. See Figure 4-6 for option details.


Figure 4-6: Select video duration, source, and upload time frame to find the video that best meets your needs.
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If you are searching for news sources, you have the option of filtering for


	Top Stories

	Images, Blogs, or All News

	Items in the past hour, past 24 hours, past week, or past month

	2008–2010

	2007

	2005–2006

	2002–2004

	1989

	Archives

	Custom Range



You can also sort news results by relevance or date.

Filter Book results by century, type of book, level of view available online, and books or magazines. Browse books that are related to your search topic that are available online and add them to your reading list through Google Books.

The Shopping search lists things you can purchase that are related to your search query. Compare prices, stores, and items easily. You can choose to see only those items with free shipping, or online stores that offer Google Checkout. Sort by price, brand, or store. Figure 4-7 shows the Shopping options for the search on Galileo.


Figure 4-7: Shopping options for Galileo.
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Places shows physical locations related to your search. Locations are shown on Google maps where possible.

When you select Blogs, you see results for every blog indexed by Google that contains your search term, along with information about when that blog was last updated. You can filter the blogs by when they were last updated. You can choose between blogs updated in time periods ranging from the past 10 minutes to the past year. You can also specify a custom range.

The Updates filter returns results of Twitter updates, along with a time line for your search terms.

The final media type option is Discussions. This directs you to places on the Web where people are talking about your search topic. Filter by time of last discussion, relevance or date, forum discussions or Question and Answer formats, and the location of results in relation to your physical location.

The middle section of the left navigation lets you customize results by location. If you’re signed in to your Google account you see location information. Results are filtered to be most relevant to your location. Your location is auto-detected based on your IP address and your Google Toolbar’s My Location feature, if you have that installed and enabled. To change your location, click the Change Location link. There is no way to turn the location detection off; Google claims it is necessary to provide the most relevant search results. However, if you’re concerned about privacy you do have the option of manually setting your location as broadly as you’d like within the domain of the Google site you’re using for your search. So, for example, if you’re conducting a search through Google.com, you can’t set your location to Spain because in Spain they use Google.es.

The last section of the left navigation enables you to set publication date, type of results, method of viewing results, and image and language filters. You should see something like Figure 4-8 at the bottom-left of your Google search result pages.


Figure 4-8: Expanded filtering options for Google search results.

[image: f0408.tif]


 Choose to view the latest media, media published within the past week, month, year, or set your own publication date range. This is useful if you know the time frame in which the information you’re looking for was published, or if you need only the latest information published on your subject.

Choose to view all media, only media recommended by your social network, or media with relevance to your local area.

Decide if you’d like to see only those pages you have not yet visited, only those pages you have visited, or all results. This is one of my favorites, because it helps me keep track of which websites I have visited as I’m researching a topic.

The next group of filter choices are related to how information is presented. I discuss the Timeline and Wonder Wheel in depth in Chapter 5.

The final group of choices enable you to display only sites with images or pages that have been translated from non-English sites. This is a great feature if you want to see what people in other countries are saying about your topic.

Summary

Entering a few words into the Google search bar and scanning through the results is only one of the many things that you can do within Google’s powerful search application. You can modify your search results based on your criteria, you can search for Images, Places, or for Realtime results, and you can customize Google to only show what’s relevant to you.

When it comes to search results, it’s not what Google wants to show you—it’s what you can do to those results.






End of sample
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