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				Chapter 1: The Best of Ottawa

				As a native of Ottawa, I’ve seen this city evolve over the past 5 decades from a sleepy civil-service town to a national capital that can proudly hold its own with any city of comparable size.

				The official population is more than 800,000, but the central core is compact and its skyline relatively short. Most Ottawans live in suburban, or even rural, communities. The buses are packed twice a day with government workers who live in communities like Kanata, Nepean, Gloucester, and Orleans, which were individually incorporated cities until municipal amalgamation in 2001. Although there are a number of residential neighborhoods close to downtown, you won’t find the kind of towering condominiums that line the downtown streets of Toronto or Vancouver. As a result, Ottawa is not the kind of city where the downtown sidewalks are bustling with people after dark, with the exception of the ByWard Market and Elgin Street.

				One could make the case that Ottawa would be very dull indeed were it not for Queen Victoria’s decision to anoint it capital of the newly minted Dominion of Canada. Thanks to her choice, tourists flock to the Parliament Buildings, five major national museums, a handful of government-funded festivals, and the Rideau Canal. Increasingly, tourists are spreading out beyond the well-established attractions to discover the burgeoning urban neighborhoods like Wellington West and the Glebe, and venturing into the nearby countryside.

				For visitors, Ottawa is an ideal walking city. Most of the major attractions—and since this is a national capital, there are many—are within easy walking distance of the major hotels.

				Size also expresses itself in the way people treat each other here. Although there is a typically central Canadian reserve to human relations, it’s balanced by an openness that’s characteristic of small communities. Community is important; neighborhood activities are well attended.

				Ottawa is also a city connected to nature. The glacial deposits known as the Gatineau Hills sit just across the border, in Quebec to the north. To the south and west, farmers’ fields begin long before you hit the city limits. Ottawa’s European heritage shows itself in the large number of green spaces in the urban core. And the city’s clean—you’ll hear that from other visitors and probably pass the remark yourself. Although the air quality can be poor on humid summer days, fall and winter bring crystalline air, and the streets are remarkably free of litter. Graffiti is frowned upon and quickly erased.

				Ottawa’s other bond with nature is its rivers. The city’s roots as a community lie in its proximity to three—the Ottawa, Rideau, and Gatineau rivers—and they, along with the history that flows from them, define Ottawa. Geographically, the city streets curve to follow the rivers, and having to cross the rivers is a daily fact of life. The Rideau Canal, a distinguishing feature of the city, was built to make the Rideau River navigable. In the winter, when the canal is transformed into the world’s largest skating rink, you can see Ottawans and visitors alike celebrating winter, even as they defy its bitter sting.

				Aside from its history, natural beauty, and cleanliness, Ottawa is known as a great place to raise a family. I’ll attest to that, both as a son and as a father. It has been, and continues to be, a wonderful place to live. Enjoy my city!

				The best Ottawa Experiences

				• Celebrate Canada’s Birthday: Spend Canada Day (July 1) in the nation’s capital—there’s no experience quite like it. Head downtown and prepare for a full day of uniquely Canadian celebrations. Start the day with the ceremony of the Changing of the Guard. Watch the Canadian flag rise above the Peace Tower on Parliament Hill, chat with the friendly Mounties mingling with the crowds (don’t forget to ask if they’ll pose for a photo), and take in a free concert. Have your face painted or tattooed (temporarily) in red and white, wave a paper flag, and buy a hat or T-shirt with a Canadian symbol to blend in with the throngs wandering the streets. In the evening, cast your eyes skyward for the best fireworks display of the year. See “A Capital Is Born,” in chapter 2.

				• Skate on the Rideau Canal: Even if you live in a part of the country where ice skating is a winter activity, it likely takes place at a community rink, where you end up skating around . . . and around . . . and around. An hour or two of that is enough to make anyone hang up his blades for good. But in Ottawa, you can experience the world’s ultimate skating rink—the Rideau Canal—which offers almost 8km (5 miles) of wide-open space and ever-changing scenery. Warm-up huts are stationed along the way, where you can sip a hot chocolate or munch on a BeaverTail pastry. Skate and sled rentals are available.

				• Enjoy the Waterways: Ottawa’s history and beauty are deeply tied to the waterways in the region, the scenic Ottawa River, Gatineau River, Rideau River, and Rideau Canal. You can watch the locks in operation; take a cruise on the Ottawa River or the Rideau Canal; rent a paddleboat, canoe, or kayak on Dow’s Lake; picnic on the city’s riverbanks; sizzle on a sandy beach; or ride the white water of the Ottawa River northwest of the city. See chapter 7.

				• Marvel at the Museums: At a minimum, set aside half a day to spend at the world-class Canadian Museum of Civilization. Life-size renderings of the social, cultural, and material history of Canada since the landing of the first Europeans in A.D. 1000 will captivate even the most reluctant museumgoer. The majestic Grand Hall displays more than 40 gigantic totem poles from the Pacific Northwest. A hands-on Children’s Museum, which invites children to experience the fascinating cultural mosaic of the world we live in, is housed within the complex.

				• Play in the Snow at Winterlude: This annual winter festival, held during the first three weekends of February, is a celebration of snow, ice, and outdoor activity. Downtown Ottawa and Gatineau are transformed into winter wonderlands filled with gigantic snow sculptures, glittering ice sculptures, and a Snowflake Kingdom especially for kids. The Snowbowl, an outdoor entertainment venue, features a variety of performances including music, skating demonstrations, and more. Winterlude activities are based at three main sites: the Rideau Canal Skateway (major access points are Rideau St. downtown, Fifth Ave. and Lansdowne Park in the Glebe, and Dow’s Lake), Confederation Park, and Jacques-Cartier Park in Gatineau.

				• View the Parliament Buildings and the Ottawa Skyline: From the Alexandra Bridge, Jacques-Cartier Park in Gatineau, and the pathways along the north shore of the Ottawa River, you’ll get a breathtaking view of the Parliament Buildings and the Ottawa skyline. The view from the Capital Infocentre on Wellington Street, facing toward the front of Parliament Hill, is one of the most photographed in Ottawa, but the very best view of the Hill and its surroundings is from the little-used amphitheatre just behind the National Art Gallery. Watching the moon rise from the wooden benches can be spectacular—to say nothing of romantic.

				• Ride to the Top of the Peace Tower: When you’ve taken in the grace and majesty of the exterior of the Parliament Buildings, hop in the elevator and ride up to the observation deck at the top of the Peace Tower. Built between 1919 and 1927, the 92m (302-ft.) tower is a memorial to the more than 60,000 Canadian soldiers who lost their lives during World War I. The glass-enclosed observation deck offers magnificent views in all directions.

				• Stroll the ByWard Market: The ByWard Market district has something for everyone, from funky shops to upscale restaurants, outdoor cafes, and an authentic farmers’ market with excellent-quality fresh produce and flowers. The place bustles with activity and bubbles with personality.

				• Shop in the Glebe: This fashionable shopping district stretches along Bank Street between the Queensway and the Rideau Canal. Most retailers are independent, and the merchandise is good quality. It’s well worth spending a morning or afternoon strolling up one side of the street and down the other.

				• Tiptoe through the Tulips: Visit Ottawa in mid-May, and you’ll be dazzled by millions of tulips blooming throughout the capital region. Commissioners Park, alongside Dow’s Lake, features an orchestrated display of tulip beds with more than 300,000 blooms. Many of the events of the Canadian Tulip Festival take place in Major’s Hill Park, northeast of the Parliament Buildings and behind the Fairmont Château Laurier. Ottawa’s festival of tulips began with a thank-you gift of several thousand bulbs from the Dutch royal family after World War II. Since then, the tulips of Ottawa have grown to represent international friendship and the arrival of spring in Canada.

				• Be Dazzled by the Autumn Leaves: Gatineau Park, a wilderness area covering 361 sq. km (139 sq. miles) in Quebec’s Gatineau Hills, is a short drive from downtown Ottawa. It’s beautiful in all seasons, but the abundance of deciduous trees makes it especially colorful in the fall. There are many hiking trails to suit a variety of ages and fitness levels. Maps are available.

				The best Hotel Bets

				• Best Historic Hotel: The elegant Edwardian Fairmont Château Laurier (1 Rideau St.; [image: btel] 866/540-4410 or 613/241-1414) is a most admirably preserved and maintained property, both inside and out. If you’re looking for tradition, luxury, and attentive service, this is the place to stay. The extensive health club and pool area, added back in 1929, superbly demonstrate Art Deco design.

				• Best Business Hotel: Bostonian Executive Suites (341 MacLaren St.; [image: btel] 866/320-4567 or 613/594-5757) has placed a real emphasis on business travelers, creating a business-focused atmosphere with Wi-Fi, a 24-hour business center, ergonomic desk chairs, and concierge service.

				• Best for Families: With so many Ottawa hotels competing for the family leisure market, family packages and facilities for children abound at many downtown properties, so it’s not easy to choose a single property as the best of the bunch. However, for many years, the Delta Ottawa Hotel and Suites (361 Queen St.; [image: btel] 800/268-1133 or 613/238-6000) has unofficially earned the title of tops for children in Ottawa, due in no small part to the popularity of its two-story indoor waterslide.

				• Best Luxury Hotel: The breathtaking splendor of the Hilton Lac-Leamy, adjacent to Casino du Lac-Leamy (3 boul. du Casino, Gatineau; [image: btel] 866/488-7888 or 819/790-6444), continues to set the standard of luxury in Canada’s capital region. The main lobby features a spectacular blown-glass sculpture. Public areas are adorned with ceramic and marble. Views of Lac Leamy, Lac de la Carrière with its trademark fountain, and the Ottawa skyline are stunning. Facilities include a spa, indoor/outdoor pool, tennis courts, fitness center, and adjacent performance hall and award-winning fine-dining restaurant.

				• Best Budget Accommodation: Between May and August, head to the University of Ottawa (90 rue Université; [image: btel] 613/564-5400). Its downtown, apartment-style residences are two-bedroom units with double beds, TVs, kitchenettes, and private bathrooms. Up to four people can stay for a flat fee of C$99 per night.

				• Best Suite Hotel: There’s an abundance of good suite hotels in the city, as you’ll see if you browse through chapter 5, “Where to Stay.” Sharing the top spot by a whisker are the Albert at Bay Suite Hotel (435 Albert St.; [image: btel] 800/331-3131 or 613/231-2020) and Minto Suite Hotel (433 Laurier Ave. W; [image: btel] 800/267-6644 or 613/238-8858). Both have beautifully appointed, spacious suites with well-equipped kitchens. Their convenient downtown locations, stylish design, and courteous, friendly staff earn them top marks.  

				• Best Location: The Lord Elgin (100 Elgin St.; [image: btel] 800/267-4298 or 613/235-3333) could not be better located as a base for visitors to Ottawa. Directly across the street is Confederation Park, a small but pretty city park that’s a leafy respite in summer and a glittering ice palace in winter (during the Winterlude festival). The National Arts Centre is across the street; Parliament Hill, the Rideau Canal, ByWard Market, and Rideau Shopping Centre are a 5-minute stroll away. If you venture south along Elgin Street, you’ll find plenty of pleasant eateries, lively pubs, and shops.

				• Best Health Club: With its great views of Parliament Hill, outdoor lounge chairs, and barbecue area, it’s tough to find a better place to work out than the Westin Workout Powered by Reebok gym at the Westin Ottawa (11 Colonel By Dr.; [image: btel] 888/625-5144 or 613/560-7000). The stationary bikes and treadmills face floor-to-ceiling windows, and there’s also an indoor pool, whirlpool, and squash courts.

				• Best Resort: Leisure and recreational activities are outstanding at the Brookstreet (525 Legget Dr.; [image: btel] 888/826-2220 or 613/271-1800), in Ottawa’s west end, the heart of Silicon Valley North. Their 18-hole golf course, the Marshes, was the final father-and-son Robert Trent Jones design collaboration. There’s a state-of-the-art health club and spa on-site. Guest rooms have a boutique-hotel feel. Perspectives restaurant features contemporary Canadian fine dining with an Asian influence. Château Cartier Resort (1170 chemin Aylmer, Gatineau; [image: btel] 800/807-1088 or 819/777-1088), just a short drive from Ottawa, features an 18-hole golf course. Activities abound here—guests can enjoy racquetball, squash, tennis, ice skating, cross-country skiing, and more. Relax in the luxurious spa. Most rooms here are junior suites, above average in amenities and decor. 

				• Best B&B Period Decor: You’ll find many period details throughout the distinguished Auberge “The King Edward” B&B (525 King Edward Ave.; [image: btel] 800/841-8786 or 613/565-6700). The front parlor is a peaceful oasis of tropical plants, accented by a trickling fountain. Antiques are featured throughout the principal rooms. Original fireplaces, plaster moldings, pillars, and stained-glass windows complete the picture. During the Christmas season, a 3.6m-tall (12-ft.) Christmas tree trimmed with Victorian decorations is a sight to behold.

				The best Dining Bets

				• Best Service: Working in a small, awkwardly shaped space within shouting distance of an open kitchen brings special challenges to a wait staff. The front-of-house people at Navarra (93 Murray St.; [image: btel] 613/241-5500) meet those challenges with aplomb and never fail to make you feel that you’re a special guest. They know the food and wine intimately, and I have no doubts about putting myself in their hands.

				• Best Wine List: The name says it all at Beckta Dining & Wine (226 Nepean St.; [image: btel] 613/238-7063). While most restaurants are chef-driven, owner Stephen Beckta made his reputation as a sommelier, and he’s proud enough of his establishment’s wine list to tout it in the brand. The selection has a nice balance of Old and New World labels, but it’s constantly in flux. Beckta’s also one of the few Ottawa restaurateurs to take advantage of the liberalized provincial liquor laws that allow diners to bring their own vintages in exchange for a corkage fee.

				• Best Fusion: A lot of restaurants throw the term fusion around as shorthand for saying that their chef’s recipes combine different flavors or preparation styles, but no one in Ottawa does fusion more creatively—or naturally—than Phoebe and Warren Sutherland, the co-owner-chefs at Sweetgrass (108 Murray St.; [image: btel] 613/562-3683). The combination of her Cree heritage and his Jamaican roots (to say nothing of his time at a New York City kosher restaurant) is unique.

				• Best Canadian: The freshest available regional, seasonal, and often organic products are employed to create uniquely Canadian dishes such as pan-roasted Quebec foie gras, grilled Ontario-raised buffalo strip loin, and wild BC red spring salmon, on the constantly changing menu at Domus (87 Murray St.; [image: btel] 613/241-6007).

				• Best Asian: Kinki (41 York St.; [image: btel] 613/789-7559) is one of those restaurants that changes the way people perceive a city’s culinary scene. Its arrival created a buzz for months, and Kinki has continued to experiment with its menu, combining both traditional sushi with unusual hot dishes, like its spicy coconut sauce and gnocchi combination.

				• Best Italian: Housed in a heritage stone building, Mamma Grazzi’s Kitchen (25 George St.; [image: btel] 613/241-8656) is especially pleasant in the summer, when you can dine alfresco in the cobblestone courtyard at the rear. I’ve been coming here for years and have never been disappointed with the food or the service.

				• Best Young Chef: This is a tough call since Ottawa has more than its share of bold, young kitchen magicians just now, but the edge goes to Chris Deraiche at the Wellington Gastropub (1325 Wellington St.; [image: btel] 613/729-1315). From fragile fish dishes to hearty wild boar ragu, Deraiche does everything well, and his excitement about what he’s preparing is palpable at the table.

				• Best Ice Cream: There are several good gelato places in Ottawa, but you can’t beat the authenticity of Pasticceria Gelateria Italiana (200 Preston St.; [image: btel] 613/233-6199). As with the old-fashioned baked goods here—represented in staggering amounts and variety—the gelato is served the same way it has been for decades, and you won’t find wacky flavors like peanut butter crunch.

				• Best Pizza: Pizzas almost fly from the oven onto tables and out the door at Café Colonnade (280 Metcalfe St.; [image: btel] 613/237-3179). Their famous pizza has a thick crust with a sprinkling of cheese around the edge, a generous smear of tangy tomato sauce, and gooey mozzarella to hold the toppings in place. On warm summer days and evenings, you can hang out on the outdoor terrace. Takeout is also available.

				• Best Bistro: Another hard choice, given the number of restaurants specializing in informal, bistro-style cuisine, but I found myself reflecting most rapturously on Murray Street Kitchen, Wine & Charcuterie (110 Murray St.; [image: btel] 613/562-7244). The restaurant combines the rustic charm of wide-plank wooden floors and its charcuterie/cheese bar with some of the most over-the-top cooking you’ll find in Canada.

				• Best Alfresco Dining: All of the four restaurants that share historic, cobblestoned Clarendon Court provide a great outdoor setting, but Social (537 Sussex Dr.; [image: btel] 613/789-7355) has the best view of the square.

				• Best Hotel Dining: In keeping with ARC The.Hotel’s (140 Slater St.; ([image: btel] 613/238-2888) philosophy of minimalism, high design, and sustainability, chef Jason Duffy has created a menu that epitomizes the local food movement, and serves it in a serene, stylish environment.

				• Best Casual Dining: The Elgin Street Diner (374 Elgin St.; [image: btel] 613/237-9700) is a comfy, neighborhood kind of place where you can saunter in, flop into a chair, and hang out with a coffee while the kids slurp milk shakes and chomp peanut butter and jam sandwiches. There are plenty of satisfying old-fashioned dinners on the menu, including meatloaf, shepherd’s pie, and liver and onions.

				The best Adventures for Kids

				• See Canadian History on the Hoof: The RCMP Musical Ride is a uniquely Canadian experience that’s been successfully exported around the world. Rehearsals allow you to get up close and personal with the mounts.

				• Get in Touch with Nature: Ottawa’s proximity to natural areas allows you get into the heart of a forest or natural bog in a matter of minutes from downtown. The best place to do this is the Mer Bleue Conservation Area, a favorite with school groups.

				• Burn off Some Energy: It’s raining and your brood has had its fill of museums for the day. There’s no better place to let them run wild than Cosmic Adventures, where kids 12 and under can explore a four-level play area.

				• Be Afraid, Be Very Afraid: A town with as much history as Ottawa has to have some ghosts, right? Haunted Walks offers several ghostly adventures, including a tour of the city’s old jail, where Canada’s last public hanging took place.

				• Roll on: Few cities in North America are as bike-friendly as Ottawa, and the best way to see a lot of it is on Sunday in the summer, when 52km (32 miles) of paved parkways are restricted to bicycle—and skate—traffic, beginning at 6am.  for details and  for bike rental information.

				• Winter Wonderland: Ottawa is proud of its status as the world’s second-coldest capital city. Snowbound activities aren’t restricted to Winterlude, either; check out the tubing and snowboarding fun in the heart of the city at Carlington Snowpark.

				• Get Wet: In summer, the ski areas north of the city offer an alternative, wetter form of fun. With its vertical rise of 160m (525 ft.), Mont Cascades’ water park offers a range of wet-and-wild fun, including tunnel slides, parallel racing, and splash areas for the younger ones.

				• Airborne Adventure: The daredevils in your group can get it on by diving 60m (197 ft.) headfirst into a limestone quarry at Great Canadian Bungee or roaring down the 310m (1,017-ft.) RIPRIDE cable slide.

				• Go Up or Down: Just a 30-minute drive from downtown, LaFlèche Adventure gives your kids a choice of aerial exploration—in the park’s 82 suspension bridges—or going underground in a series of white marble caves.

				• Hit the White Water: Rafting is immensely popular on the upper reaches of the Ottawa River, and Owl Rafting offers a half-day family float trip that will give you and yours a terrific overview of the mighty river that defines the city.

			

		

	
		
			
				Chapter 2: Ottawa in Depth

				Built on high, rocky ground at the confluence of three rivers, Ottawa has always been a city that impresses with its natural beauty, rather than its size or architecture. Like all federal capitals, it is, above all, a city of bureaucrats rather than entrepreneurs, and as such, has attracted sobriquets that include “The Town That Fun Forgot” and “Coma City.” While it’s true that Ottawa is not a city dominated by forward-looking risk takers, the good-natured name-calling overlooks the region’s tremendous natural beauty and doesn’t reflect the influence of large numbers of university students, technology workers, and recent immigrants—all of whom help make Ottawa far more than the stodgy capital it once was.

				Ottawa’s role as Canada’s capital also means that the city is the site of numerous national institutions—including six major museums and a performing arts center—and draws thousands of schoolchildren and others to tour the Parliament Buildings, watch the Changing of the Guard, or participate in national celebrations. As the home of many national associations and nongovernment organizations, the city is also the host of numerous conventions and meetings.

				All that means the city does tourism well. In spring and summer, the ByWard Market, in the heart of downtown, buzzes with activity from morning until well past midnight, and the paths along the Rideau Canal are filled with joggers, cyclists, and strollers. From January to March—when Ottawa proudly wears the title of one of the world’s coldest capital cities—the canal is chockablock with skaters; the steely sizzle of their blades can be heard late into the evening.

				Ottawa Today

				Ottawa’s modern era began in 2001 with the amalgamation of 12 communities—many of which were rural townships consisting of hamlets and large tracts of agricultural land. The new millennium also marked the sudden downturn in high technology, forcing a reevaluation of what many in the city had viewed as Ottawa’s bright new future. Since amalgamation, the political landscape of the city has been dominated by tension between those who live or own businesses in the urban core, suburban dwellers, and citizens who live in rural areas. That seems appropriate, given that Ottawa is the rare national capital where one can drive from the national legislature to a ski hill, a secluded lake, or a dairy farm within 30 minutes.

				Make no mistake, politics—both municipal and federal—dominate life in Ottawa. Aside from the fact that many residents work for or with the federal public service, decisions made within the city are constantly fodder for the media. Over the years, Ottawans have developed something of an inferiority complex because of the scorn that is constantly aimed at the city by those in the far eastern or western Canadian provinces who must live by decisions made by federal politicians and bureaucrats. Even for those who have never visited the city, their Ottawa is a soulless place filled with overpaid apparatchiks and policy wonks. The national “concept” of Ottawa has come to overshadow the reality.

				The real Ottawa began to change dramatically in the 1980s, when seeds planted two decades before started to bear fruit. As the site of the National Research Council, Ottawa became home to a number of bright young scientists in the 1960s. Over time, many of them left government to pursue their own interests with technology companies like Bell-Northern Research, MicroSystems International, Telesat Canada, and Mitel. By the ’80s and early ’90s, these companies had spun off yet more firms—including Cognos and Newbridge Networks—and the city’s rising presence in the technology sector began to attract international players like Alcatel and Nortel Networks. At least one Ottawa-based company—JDS Uniphase—became a major international player. Those were heady times, when stock options and IPOs were on the lips of those who barely knew their definitions.

				Anyone who played the market in 2000 knows what happened next. The bursting of the technology bubble left a lot of empty office space in Kanata—the techie exurb on Ottawa’s western border—but as short-lived as the boom had been, it helped Ottawa turn a corner in terms of the number of good restaurants and its taste for a somewhat less-conservative lifestyle. Given a sample of free-spending boom times, it was difficult to turn back the clock.

				For one thing, Ottawa had grown. Fueled in part by the technology boom, Ottawa’s population increased by 132,000 between 1987 and 2002, and with amalgamation, the city’s population reached 850,000. The population is relatively young, with almost half under the age of 35. Twelve percent of the population is older than 65. Sixty percent of Ottawans consider English their mother tongue, while the remaining 40% is divided evenly between French and other languages. While still strongly Eurocentric in its ethnicity, Ottawa has attracted large numbers of immigrants from Lebanon, Pakistan, and other Middle Eastern countries, a significant number of Vietnamese refugees, and a growing influx of people from Somalia and other troubled African nations.

				Over the years, Ottawa has remained an affluent city. Two of its communities—Rockcliffe Park and Manotick—have among the highest per capita incomes in the country, and the average family income across the city is C$75,000. The average house price exceeds C$300,000.

				Much of Ottawa’s growth has been in former green space to the east, south, and west, leading to fears of urban sprawl and protracted debates regarding public transit. The transit question—specifically, what type of light-rail train to deploy and where to lay the tracks—dominated the municipal election of 2006 and still hasn’t been settled 5 years later. Along with the transit debate, the recent political landscape has been dominated by wrangling over the future development of Lansdowne Park, a large parcel of land in the historic Glebe neighborhood that is home to a crumbling football stadium. The tension between pro- and anti-development forces over this and other projects shows no sign of abating.

				Although there has been rising concern over the use of crack cocaine in the city—fears that have yet to be borne out by statistics—Ottawa remains a safe, highly insulated community. It’s common to hear it compared to a small town, and the community pulls together quickly during times of distress, such as the ice storm of 1998, which devastated thousands of trees and left large numbers of residents without electricity for days. It is the mark of its relative innocence that Ottawa continues to react with shock when a murder or other serious crime occurs within its borders. Ottawans are anything but jaded; they remain open, trusting people who will ensure that tourists get the best sense of the city.

				Like all national capitals in the West, Ottawa has grown increasingly security conscious since the September 11, 2001, terrorist attacks in the United States. It’s not unusual to experience sudden, unexpected road closures or traffic diversions along the length of Canada’s Ceremonial Route (Wellington and Rideau sts. between Western Pkwy. and Sussex Dr., and Sussex Dr. between Rideau St. and Rockcliffe Park) and particularly in front of the Parliament Buildings on Wellington Street. Security is especially tight and disruptive during official visits by the American president or the British prime minister.

				Hey, I Didn’t Know That about Ottawa!

				• The name Ottawa is adapted from Outaouak, the name of the Algonquian people who settled and traded furs in the area.

				• The world’s largest gold depository is located in the Bank of Canada gold vaults, which lie under one of Ottawa’s main streets, Wellington Street.

				• Ottawa’s official relationship with tulips began in 1945, when Queen Juliana of the Netherlands presented 100,000 bulbs to the city as a gift. They were given in appreciation of Canada’s granting of a safe haven to the Dutch royal family during World War II and in recognition of the role that Canadian troops played in liberating the Netherlands. Half a century later, every May, 3 million tulips bloom in the city’s parklands.

				• The sport of basketball was invented by Dr. James Naismith, who hailed from Almonte, a small town just west of Ottawa.

				• Canada’s last public hanging took place at Ottawa’s first jail. The building is now operated by Hostelling International, and guests can actually sleep behind bars in the cells.

				• The Governor General’s New Year’s Day Levee at Rideau Hall originated from the French governor’s practice of shaking hands and wishing a happy New Year to the citizens of Québec City, a tradition begun in 1646.

				• The grounds of Parliament Hill were laid out in 1873 by Calvert Vaux, the same landscape architect who co-designed New York’s Central Park.

				• The 7.8km (4 3/4-mile) Rideau Canal Skateway, the world’s largest skating rink, is used by approximately 750,000 skaters each winter and has an average skating season of 64 days.

				• The world’s first international telephone call was made from Ottawa in 1927, when Canadian prime minister Mackenzie King called British prime minister Stanley Baldwin.

				• North American entertainment stars Paul Anka and Rich Little were born in Ottawa and have streets named after them in the city’s south end.

				• Actor Dan Ackroyd was born in the region and attended Carleton University, and both rock star Bryan Adams and screen actor Tom Cruise attended high school briefly in Ottawa.

				• The Stanley Cup was born in Ottawa. In 1892, Governor-General Lord Stanley Preston commissioned a silversmith in England to make a gold-lined silver bowl on an ebony base, which became the premier trophy of professional hockey in North America.

				Looking Back at Ottawa

				The heart of Ottawa’s history is the grand Ottawa River, Canada’s second-longest river at more than 1,100km (684 miles). Navigable between the St. Lawrence River and the many lakes in the region south of James Bay, the river had been used as a major transportation route by Native peoples for thousands of years prior to the arrival of the first Europeans in the early 1600s. Anxious to expand the fur trade, which was the basis of New France’s economy, French governors encouraged exploration of the interior of the continent but did not give priority to establishing new settlements. Consequently, although many French explorers and fur traders paddled and portaged past the site of the future city of Ottawa, almost 200 years went by before the first settlers arrived there.

				The Early Years The French explorer Samuel de Champlain, who had sent two Frenchmen on missions up the Ottawa River prior to his arrival in 1613, is often considered to be the first white man to visit the vicinity of present-day Ottawa and Gatineau. Champlain recorded detailed descriptions of Rideau Falls, Chaudière Falls, and the Native peoples in his diary. Legend has it that Champlain mounted the rocky cliffs on the south bank of the Ottawa, near the present site of the Parliament Buildings, to take his bearings from the stars and lost his astrolabe there.

				Champlain’s journals drew European traders to the Ottawa River for the next 150 years, but the result was strictly transient traffic. Settlements finally began to be established in the Ottawa Valley toward the end of the 18th century, but it was Philemon Wright, a prosperous United Empire Loyalist from Massachusetts, who saw potential in the district. In 1800, he persuaded five homesteading families to join him, his wife, and their six children to establish the first community in the area. Wright chose the north shore of the Ottawa River, and within 20 years, Wrightsville became a thriving village of more than 700 residents. Wright’s plan was to make the community self-sufficient, and with five mills, four stores, three schools, two hotels, two distilleries, a brewery, and agricultural endeavors, it seems he succeeded.

				Wright was searching for additional income to boost the local economy, and timber was the obvious choice for an export commodity because of its quality and abundance. He established markets for the local lumber in Québec and England, and the wood was transported down the Ottawa River.

				At this time, about 1820, the south side of the Ottawa River was still covered in dense bush and swampland, and only sparsely populated by settlers. What sparked the establishment of a larger community there was the need—during the War of 1812—for a more secure supply and transportation route than the St. Lawrence River between Kingston and Montreal. It was the British—who, by that time, were governors of Upper and Lower Canada, and therefore had the responsibility of defending the territory—who pushed for a back door between Montreal and Lake Ontario as a security precaution in the event of an American invasion. They were unable to find any interested parties to share the cost of construction of a canal to link Lake Ontario with the Ottawa River, and as a result, the canal project ended up to be a costly operation for the British. The advantage was that they had control over the building of the canal and its attendant settlement.

				Looking Back at Ottawa
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				Local wisdom

				“Ottawa is a very civilized place.”

				Violinist Pinchas Zukerman, musical director of the National Arts Centre Orchestra

				“There is not a surplus of nightlife in Ottawa. [The] name derives from the Algonquin otta (‘open’) and wa (‘till six p.m.’).”

				Sports Illustrated columnist Steve Rushin

				“Less a city than an abstraction.”

				Travel writer Jan Morris

				Bytown Days In 1826, Lieutenant Colonel John By was assigned to oversee the construction of the Rideau Canal between the Ottawa and St. Lawrence rivers. By the end of that year, hundreds of people had arrived at the canal site in preparation for its construction. In the spring of the following year, the settlement was named Bytown.

				The first buildings were an engineering office and a commissariat, constructed at the foot of the canal. At the head of the canal on the east side, civilian barracks were built in what would soon become known as “Lower Town.” This area was an almost impenetrable swamp choked with cedars. As most of the land was uninhabitable, land purchasers were encouraged to buy or lease plots of land on the west side of the canal, then known as “Upper Town.” Lieutenant Colonel By laid out a grid of streets on the higher ground.

				The canal-works yard was located in Lower Town, and as it expanded, settlers found it necessary to drain the surrounding swampland to free up more land. Most of the new inhabitants of Lower Town were Irish and French laborers, thereby establishing the community as a predominantly Roman Catholic one; some of the poorest Irish immigrants lived in shanties along the edge of the canal construction site. Upper Town, which was not as densely populated, attracted more affluent and better-educated settlers, primarily English and Scottish Protestants.

				The 202km (126-mile) Rideau Canal was completed in 1832. The enormous feat was all the more admirable for the fact that it comprised no fewer than 45 locks, manned by 24 lock stations; the locks allowed boats to ascend and descend the spine of the Precambrian Shield, an ancient rock formation that covers much of northern Canada and part of New York State. The highest point on the Rideau Waterway is Upper Rideau Lake. At one end of the lake, water flows down to Lake Ontario, dropping a distance of 50m (164 ft.) in total. At the other end, water flows in the opposite direction down to the Ottawa River, dropping a distance of 83m (272 ft.), ending in the 30m-high (98-ft.) Rideau Falls.

				The canal never did fulfill its original purpose as a military transportation route. For many years, it operated as a commercial waterway before evolving into a recreational artery for boaters and tourists, which is a role it fulfills today.

				Following completion of the canal, Bytown developed into a merchant-based community of retail shops and services that supported the growing timber trade. The native white pine, and to a lesser degree red pine and oak, were much in demand by the British for shipbuilding during the mid–19th century. As a result of interference by Napoleon, Great Britain’s supply of timber from the Baltic countries was temporarily halted, and for a time, the British began to purchase a large amount of timber from Canada. By 1842, however, Britain was once again able to do business with the Baltic countries, and so the timber trade in the area around Bytown began to decline.

				The Bytown of this period was a raw and dirty town, where most of the supplies for the lumber camps up and down the Ottawa River were purchased. Taverns, gaming houses, and brothels sprang up in response to demands from the rough, boisterous, lumber workers. Street brawls were common, with racial and religious strains running high, especially when fueled by drink. Tensions between the gentry of Upper Town and the laborers of Lower Town were rife, and in 1849, they erupted in a riot known as Stoney Monday. One young man died and dozens were injured in a hail of paving stones.

				A Capital is Born The local lumber industry was launched into a new era of prosperity with the arrival of several U.S. entrepreneurs in the early 1850s. These men established sawmills to supply lumber to the United States. Around the same time, a branch railway was built between Bytown and Prescott to serve as a link with the main line between Montreal and Toronto. Although the railway turned out to be a financial disaster, its presence was an important influence in the choice of a capital city. As Bytown marched toward the future, it received a change in both name and status. On New Year’s Day 1855, Bytown became a city called Ottawa (an English translation of the Algonquian term for “traders”). It was time to move forward and put the community’s sordid reputation behind. The citizens were excited at the prospect of being considered for the title of capital of the Province of Canada.

				There followed such bitter debate on the issue of a suitable location for the seat of government, however, that Parliament finally asked Queen Victoria to select the city. Montreal, Québec, Kingston, and Toronto were Ottawa’s rivals and worthy contenders. Though the myth has long persisted that the queen selected Ottawa by blindly pointing her finger at a map, the truth is far more prosaic. Factors in Ottawa’s favor were its geographical position on the border of Upper and Lower Canada and its origins as a mixed English- and French-speaking settlement, in addition to the presence of the Rideau Canal and the new railway link. Queen Victoria duly appointed Ottawa as the capital of the Province of Canada in 1857. In the years immediately following, Ottawa enjoyed a period of strong growth. Within 6 years, several hundred stone buildings were erected and the population grew by 50%, reaching 14,000 by 1863. Shops lined Wellington and Bank streets, two hospitals improved medical service, and the city established a police commission. The commercial and professional classes grew, as did the number of industrial workers.

				The construction of the government buildings took more than 5 years, and at the end of 1865, about 350 civil servants from Québec City transferred to the new buildings. By the time Ottawa had a mere 18 months of experience as capital of the Province of Canada, it would take on the much larger role of capital of the new Dominion of Canada.

				On July 1, 1867, there was a great celebration on Parliament Hill. The day was declared a public holiday. Viscount Monck was sworn in as governor-general of the Dominion of Canada at 10am, followed by a march of the troops. In the evening, revelers lit bonfires and watched a fireworks display. Since that first Dominion Day, Canadians have celebrated July 1 (now known as Canada Day) on Parliament Hill.

				In the second half of the 19th century, Ottawa faced a number of conflicts: the lumber industry versus the government as economic influences; Catholics versus Protestants in terms of religious practices, culture, and education; and immigrants versus Canadian-born citizens, which often reflected differences in social class.

				Despite the challenges faced by the growing city, growth in public and private enterprises surged ahead. A municipal water supply and electricity supply were established, and public transportation was improved with the installation of electric streetcars to replace horse-drawn trams. Many of Ottawa’s recreational clubs were founded in the latter half of the 19th century. The Ottawa Field Naturalists Club, the Rowing Club, the Curling Club, the Cricket Club, the Tennis Club, the Aquatic Club, and the Golf Club all originated in the 1800s.

				The urban landscape altered with the years. The Parliament Buildings dominated the skyline, while numerous mills crowded around Chaudière Falls. Stone and brick commercial and residential properties abounded in Upper Town, while the twin spires of the basilica and the more modest wooden houses of the inhabitants of the Market district marked Lower Town. In the 1890s, Prime Minister Wilfrid Laurier began to develop plans that would help transform the still-dowdy city into what some referred to as “Washington of the North.”

				Trial by Fire On April 26, 1900, a major fire swept through Hull (the former Wrightsville) and across the river to the Chaudière area of Ottawa. Seven people died, 15,000 were left homeless, and more than 3,000 buildings were destroyed. The cities recovered, thanks mainly to an international relief fund that raised C$10 million, and to the resilience of Ottawa’s citizens.

				At the end of the 1800s, Ottawa’s prosperity could be attributed to three major factors: the lumber industry, which was able to produce 500 million board feet of lumber annually by harnessing the power of Chaudière Falls; growth of the civil service; and the trade generated by the railways. Downtown Ottawa was a maze of tracks: four rail systems with nine different lines. In 1912, the imposing Union Station with its domed ceiling and huge stone pillars opened on the east bank of the Rideau Canal, bordered by Rideau Street. The same year saw the opening of one of Ottawa’s most famous landmarks—the Château Laurier (now named the Fairmont Château Laurier and used as a convention center), which sits directly opposite the Union Station building. Built of granite and sandstone in a Loire Valley Renaissance style similar to that of the Château Frontenac Hotel in Québec City, the building is topped with a copper roof, echoing the structure of the adjacent Parliament Buildings. Also in 1912, the Victoria Memorial Museum, now known as the Canadian Museum of Nature, was completed. Three hundred Scottish stonemasons contributed their expertise to the museum’s intricately designed turreted stonework.

				In 1916, fire again changed the face of Ottawa’s landscape, destroying the Centre Block of the Parliament Buildings. Only the Parliamentary Library was saved, due to the actions of a quick-thinking employee who closed the steel fire doors against the advancing flames. The height of the drama occurred when the huge bell in the clock tower crashed to the ground on the last stroke of midnight. Rebuilding began a few months afterward, and the new Centre Block, taller and more distinctive than the original, was completed 6 years later. The central tower, named the Peace Tower, contains a memorial chamber dedicated to Canada’s war dead, a 27m (89-ft.) belfry with a carillon of 53 bells, a four-faced clock, and an observation deck. Rising from the peak of the roof of the Peace Tower is an 11m (36-ft.) bronze flag mast proudly flying the Canadian flag.

				Overseas, the two World Wars were Canada’s proving ground as an independent nation. Sacrifices at Vimy Ridge in World War I, and Dieppe and Normandy in World War II, showed the world that Canada was no longer a mere outpost of the empire, but by the end of World War II, Ottawa remained a far cry from the beautiful green capital of today. Rail lines choked the city. More than 100 trains, with their associated smoke and soot, thundered into the city every day, and there were no fewer than 150 level crossings within city limits.

				The Postwar Era Much of the credit for the establishment of Ottawa’s physical beauty goes to Jacques Gréber, a French urban planner, and then–Prime Minister William Lyon Mackenzie King. Prior to World War II, in the late 1930s, King had invited Gréber to Ottawa, initially as an adviser to plan the War Memorial and Confederation Square. World War II interrupted these plans, but following the war, Gréber returned to Ottawa and, in 1950, prepared a report with recommendations for extensive urban renewal. One of the most significant was the establishment of a wide swath of greenbelt around the city. Gréber also recommended eliminating slum areas, creating parks and pathways, purchasing land in Québec to further enhance Gatineau Park, and removing or relocating railway lines.

				To implement Gréber’s plan, the National Capital District was enlarged to 2,900 sq. km (1,120 sq. miles), encompassing 72 municipalities in Ontario and Québec, and the Federal District Commission (the official agency of capital planning) was restructured and renamed the National Capital Commission and given a full-time chairman. A powerful organization with sweeping responsibilities, the National Capital Commission today remains the region’s largest landlord and oversees many festivals and other cultural events.

				Removing the vast network of railway lines dramatically changed the face of Ottawa. In their place, sweeping scenic drives were created for vehicular traffic, and pathways for walkers and cyclists were built alongside the waterways, lined with grass verges, shrubbery, and flowerbeds. To manage high volumes of through traffic, the multilane Queensway (Hwy. 417) was built on an old railway bed, providing a high-speed expressway from west to east.

				In the mid-1900s, the number of diplomatic missions with embassies in Ottawa grew at an enormous pace. There are now more than 100 countries represented in Canada’s capital, contributing vitality and diversity to the city’s cultural and social life.

				Only in ottawa: Redcoats and Bearskin Hats

				Between late June and late August, a colorful Canadian ceremony is held every morning (weather permitting) on Parliament Hill’s lawn—the Changing of the Guard. Two historical regiments—the Governor General’s Foot Guards and the Canadian Grenadier Guards—make up the Ceremonial Guard of the Armed Forces. The daily parade includes 125 soldiers in bearskin busbies and scarlet tunics. The guard assembles at Cartier Square Drill Hall (2 Queen Elizabeth Dr., near the corner of Laurier Ave. by the Rideau Canal) at 9:30am and marches north on Elgin Street, sweeping west along Wellington Street and timed to reach Parliament Hill at 10am. On arrival at the Hill, the Ceremonial Guard splits, with the old and new guard positioning themselves on opposite sides of the lawn. The dress and weaponry of both groups are inspected. The colors are then marched before the troops and saluted, and the guards present arms to one another. In true military fashion, sergeants major bark commands that prompt the soldiers to perform their synchronized maneuvers. The final symbolic act is the transfer of the guard-room key to the incoming guard commander. The relieved unit marches down Wellington Street and back to the Drill Hall to the beat of the military band.

				Rejuvenation The 1960s brought radical changes to the capital. A building and rejuvenation boom accompanied Canada’s centennial celebrations in 1967. With Ottawa playing host to heads of state from virtually every nation in the world, streets were resurfaced and public places beautified. A sleek, new performing arts center was opened on Confederation Square, adjacent to the Rideau Canal.

				And the changes were more than physical. With the election of Pierre Trudeau as prime minister in 1968, the city took on a new, glamorous aura. Stars such as Barbra Streisand visited as swinging bachelor Trudeau’s dates. Immigration from nontraditional sources, such as Lebanon and Pakistan, began to increase, changing the cultural face of the city. A new federal policy of French-English bilingualism increased the demand for French-language services in Ottawa.

				Across the Ottawa River, many of Hull’s remaining wooden structures fell to the wrecker’s ball, replaced by government office complexes that still dominate the waterfront across from Parliament Hill and the Supreme Court of Canada.

				The presence of blue-collar workers had dwindled in the years after the war, replaced by that of office workers to support the growing federal government and civil service. A second economic influence began to appear by the 1960s—one that was to become a major player in the region. The high-tech industry, with its emphasis on electronics and communications, soon thrived in Ottawa. The National Research Council, the Communications Research Council, the two universities, and private companies such as Bell-Northern Research were rich sources of research material and a highly skilled workforce. Demand for electronic equipment was increasing, and a ready customer, the federal government, was right on the doorstep. Other major markets, including Toronto, Montreal, the eastern seaboard of the United States, and Europe, were also within grasp.

				The tech boom characterized the 1980s, when the more entrepreneurial of the research scientists began to start up their own companies, including international players such as Mitel, Corel, Cognos, Newbridge, and JDS Uniphase. Ottawa became known as Silicon Valley North, and in the 1990s, millions of dollars changed hands in the hot tech sector. The injection of young, irreverent techies brought new life to the city, spurring the growth of upscale bars and restaurants downtown and an array of service industries in the neighboring city of Kanata. The demand for easy access to other technology centers such as Boston, North Carolina, Texas, and California called for a major renovation to Ottawa’s airport, which was completed in 2008.

				In May 2010, the iconic Canadian Museum of Nature reopened following an extensive 5-year renovation project that saw the addition of a striking glass cube over the main entrance. The rejuvenated museum contains several new galleries, an attractive courtyard on its south side, and panoramic views from the staircase inside the cube.

				Dateline

				1610 Étienne Brûlé, by order of French explorer Samuel de Champlain, becomes the first white man to travel through the future site of Ottawa.

				1613 Champlain records detailed descriptions of the Chaudière Falls and Rideau Falls while traveling up the Ottawa River.

				1600s to 1800s A large number of canoes travel the Ottawa River, trading goods for furs.

				1763 The first Treaty of Paris ends French rule in Canada, and land is granted to the British.

				1812 The War of 1812 between the United States and England, which employed Canada as a battleground, sparks British military leaders to search for a more secure route between Montreal and Lake Ontario to protect against a possible future invasion by the Americans.

				1822 The first steamboat to travel up the Ottawa River, Union of the Ottawa, makes its inaugural journey.

				1826 Lieutenant Colonel John By arrives on the south shore of the Ottawa River to oversee the construction of the Rideau Canal, a 202km (126-mile) waterway between Lake Ontario and the Ottawa River, designed to provide a safe transportation route between Kingston and Montreal.

				1827 A settlement, population 1,000, is established on the south side of the Ottawa River and named Bytown.

				1841 Work begins on Notre-Dame Cathedral Basilica on Sussex Drive.

				1848 The population of Bytown reaches 6,000.

				1855 Bytown becomes a city called Ottawa.

				1857 Queen Victoria chooses Ottawa as the capital of the British Provinces of Upper and Lower Canada, ahead of Montreal, Toronto, Kingston, and Québec City.

				1860 Queen Victoria’s son Edward, Prince of Wales, visits Ottawa and becomes the first member of the royal family to visit North America.

				1866 The Parliament Buildings, modeled on the British Houses of Parliament, are completed.

				1867 With Confederation, Ottawa becomes the capital of the new Dominion of Canada. The population is now 18,000.

				1868 Canada’s only political assassination to date occurs outside a rooming house on Ottawa’s Sparks Street. Member of Parliament Thomas D’Arcy McGee is shot to death by Fenian loyalist Patrick Whelan.

				1870 The capital’s first streetcar service, Ottawa City Passenger Railway, begins operation.

				1873 The grounds of Parliament Hill are laid out by Calvert Vaux, a landscape architect who also co-designed New York’s Central Park.

				1874 The city’s municipal water supply is established.

				1877 A new city hall is constructed of limestone on Elgin Street.

				1879 Cartier Square Drill Hall, the oldest armory in Canada still in use today, is built.

				1880 A group of 26 prominent Canadian artists decide to found a national gallery. The gallery will have many temporary homes in future years.

				1888 Lansdowne Park fairgrounds are built on the outskirts of town.

				1891 The region’s first strike takes place, as 2,400 millworkers walk out in protest of wage cuts.

				1899 The Ottawa Improvement Commission (later named the National Capital Commission, or NCC) is created to oversee city planning.

				1901 The Alexandra Railway Bridge opens; its construction is at the forefront of engineering.

				1908 The Royal Canadian Mint is established as a branch of the British Royal Mint.

				1911 Ottawa’s population is 87,000.

				1914 World War I begins.

				1916 The National Research Council is founded in Ottawa.

				1927 A carillon of 53 bells is rung for the first time in the Peace Tower.

				1931 Fire destroys Ottawa’s City Hall.

				1930s The Great Depression takes place; thousands are out of work.

				1938 The federal government purchases the first lands of what would later become Gatineau Park following pressure from local citizens to protect the wilderness.

				1939 The National War Memorial is unveiled in Confederation Square by King George VI; World War II begins.

				1941 Ottawa’s population reaches 155,000.

				1945 Queen Juliana of the Netherlands presents a gift of thousands of tulip bulbs to the city in appreciation of Canada’s granting a safe haven to the Dutch royal family during World War II.

				1945 Igor Gouzenko, a clerk at the Soviet embassy in Ottawa, defects, revealing a spy network in North America and helping to ignite the Cold War.

				1950 French urban planner Jacques Gréber submits a plan to transform Ottawa’s layout.

				1951 Ottawa becomes the first major Canadian city to elect a female mayor, Charlotte Whitton.

				1965 Canada gains its own flag, which is raised for the first time on the top of the Peace Tower on February 15.

				1966 On August 10, one of North America’s worst construction accidents kills nine and injures dozens when the Heron Road Bridge collapses.

				1967 Prime Minister Lester B. Pearson lights the Centennial Flame on Parliament Hill to commemorate 100 years of Confederation.

				1970s The NCC constructs the first section of a recreational pathway, marking the beginning of the “greening” of the city.

				1970 The Ottawa portion of the Rideau Canal is opened to public skating. A few years later, Guinness World Records recognizes it as the largest naturally frozen ice rink in the world, equal to 90 Olympic-size rinks.

				1971 Ottawa’s population is 302,000.

				1979 Ottawa’s premier winter attraction, Winterlude, is launched by the NCC.

				1980s The growth of Ottawa’s tech industry continues to strengthen, and Silicon Valley North takes hold.

				1988 A permanent location for the National Gallery of Canada opens at 380 Sussex Dr. Designed by Canadian architect Moshe Safdie, the structure is made of glass, steel, and concrete.

				1989 Douglas Cardinal’s spectacular Canadian Museum of Civilization opens in Hull (now part of the city of Gatineau).

				1990s Ottawa’s high-tech industry explodes, bringing new jobs to the district and indirectly causing traffic congestion and a housing shortage.

				1992 Ottawa’s National Hockey League franchise, the Ottawa Senators, begins play.

				1999 Ottawa’s population is now 324,000 in the city, and the surrounding communities continue to experience rapid population growth.

				2000 Hull’s Jacques-Cartier Park is designated “Mile 0” of the new Trans Canada Trail, a multiuse trail that will eventually stretch from coast to coast.

				2000 High-tech stocks begin to slide, and Silicon Valley North, Ottawa’s high-tech community, feels the pinch.

				2001 Population of the newly amalgamated city is 800,000.

				2002 Following in Ottawa’s expansion footsteps, the new City of Gatineau is created from five former municipalities—Aylmer, Buckingham, Gatineau, Hull, and Masson-Angers, with a combined population of 229,000.

				2003 The new Ottawa airport passenger terminal building (PTB) opens in October, 6 months early, on budget, and without the help of government subsidies.

				2005 Ottawa celebrates its 150th anniversary as a city. On January 1, 1855, the town of Bytown became the City of Ottawa.

				2005 The new Canadian War Museum, featuring 4,200 sq. m (45,208 sq. ft.) of exhibition space, opens on Lebreton Flats, about 2km (1 1/4 miles) west of Parliament Hill.

				2007 The Rideau Canal marks its 175th anniversary and is named a UNESCO World Heritage Site.

				2010 The Canadian Museum of Nature reopens after an extensive 5-year renovation project.

				Ottawa in Popular Culture: Books, Film & Music

				As Canada’s capital and a popular tourist destination, Ottawa is the subject of numerous nonfiction books. Among the best is Phil Jenkins’s An Acre of Time (Macfarlane Walter & Ross), which traces a single acre of land on Ottawa’s Lebreton Flats from prehistoric times to today and tells the city’s story in the process.

				Ottawa has been home to a number of internationally known authors, including Margaret Atwood, Elizabeth Smart, and poet Archibald Lampman. Among the recent novels that are set in Ottawa, one of the best is Elizabeth Hay’s Garbo Laughs (McClelland & Stewart), a Canadian bestseller in 2004. For a comprehensive overview of how Ottawa has been represented by authors ranging from Jack London to Norman Levine, see Ottawa: A Literary Portrait (Nimbus Press), edited in 1990 by John Bell.

				Some of the most striking images of the city can be found in Ottawa and the National Capital Region (Key Porter Books) by Malak Karsh, who was to landscape photography what his brother Yousuf was to portraiture.

				Unlike Montreal, Toronto, and Vancouver, Ottawa is only rarely the setting of major motion pictures. You can catch glimpses of the city in Mr. & Mrs. Bridge, a Merchant Ivory film that stars Paul Newman and Joanne Woodward.

				Ottawa is the hometown of several well-known musicians, including Paul Anka, Kathleen Edwards, Bruce Cockburn, and Alanis Morissette, but the capital city seldom plays an explicit role in their music. You’ll have to listen between the lines to learn that Anka’s “Diana” refers to his one-time Ottawa babysitter, or that Morissette’s angry “You Oughta Know” was inspired by a teenage romance in Ottawa. For songs about the background of Ottawa and the surrounding region, search out the work of the band Tamarack, a folk group that specialized in historical songs.

				Eating & Drinking in Ottawa

				It has taken a while, but Ottawa now has a number of restaurants that can compete for innovation, quality, and consistency with the best of other capital cities.

				Every longtime Ottawan recalls the dark ages of the 1970s, before a place called Daphne & Victor’s landed in the ByWard Market and changed the dining landscape with adventurous main courses, homemade desserts, and a kitchen that stayed open past 9pm.

				Still, it wasn’t until the high-tech boom of the ’90s—long after Daphne & Victor’s had departed—that dining out became serious business in Ottawa. Suddenly, young, mobile, and moneyed patrons began demanding food on par with what they had discovered in San Francisco, Boston, New York City, and Vancouver. Local restaurant entrepreneurs responded by opening new establishments and recruiting exciting young chefs. Talented cooks and sommeliers like John Taylor of Domus, Stephen Beckta of Beckta Dining & Wine, and Warren Sutherland of Sweetgrass  brought experience learned in New York City and other tough markets to town. As diners sat up and took notice, so did other restaurateurs, and the bar was raised across the city. Even old standbys that had gotten by on decades-old menus and mediocre service began to adjust their attitudes. The result has been good for everyone who lives in or visits Ottawa. Ottawa has always had a good selection of ethnic restaurants, with particularly strong representation from Italy, India, Lebanon, and Vietnam. The city’s proximity to Gatineau has also put a large number of French-influenced restaurants on its doorstep.

				Frommer’s favorites

				Every city has cuisine you won’t find anywhere else or restaurants that make something so tasty, so unique, that people can’t get enough of it. Ottawa is no exception.

				 The egg roll has faded in popularity in favor of dumplings and other more authentic Chinese appetizers, but authenticity goes out the window when the egg rolls are as good as they are at Golden Palace (2195 Carling Ave.; [image: btel] 613/820-8444). Fat, greasy, and bursting with flavor, these burnt-end-style egg rolls have fans around the world. Damn the diet!

				 New Yorkers and Montrealers often debate which city has the best bagels. After tasting them in both cities, I’ll throw my vote behind the Robb Report’s selection of those from Ottawa Bagelshop and Deli (1321 Wellington St.; [image: btel] 613/722-8753). Rolled by hand and baked in a wood-burning oven, these kosher bagels are made using canola oil, contain no preservatives or salt, and fly out of the shop 7 days a week. They are available in a variety of styles, but the traditional poppy seed ones are best, and all can be found at grocery stores throughout Ottawa.

				 Another kosher product that stands among my favorite foods in the world is the light caraway rye bread from Rideau Bakery (384 Rideau St., [image: btel] 613/789-1019; and 1666 Bank St., [image: btel] 613/737-3355). Baked by the Kardish family since 1930, this sweet-tasting bread is positively addictive—either fresh from the bag or toasted. It is available at grocery stores throughout Ottawa, but get it fresh.

				 Since they are unique to Ottawa, BeaverTails are a bit of a ringer in the best-of category, but so what? They taste best at one of the Rideau Canal outlets following a brisk skate on a cold day, but who can resist the combination of deep-fried dough and cinnamon anytime? You can get them at BeaverTails (87 George St.; [image: btel] 613/241-1230).

				 Finally, a more recent find is the cold-pressed, extra-virgin olive oil from Terra Foods ([image: btel] 613/225-2191). Stavros Kalogerakos presses the oil within 24 hours of hand-picking the olives from trees in his native village of Krokees, Sparta. Rich in vitamins and antioxidants, the oil is fruity and nicely peppery on the tongue. It is available either directly from Terra Foods or at Rainbow Natural Foods (1487 Richmond Rd.; [image: btel] 613/726-9200).

				Another indication that Ottawa’s restaurant sector is maturing is the development of several key concentrations of above-average establishments. While restaurants fill every corner of the ByWard Market, certain blocks—such as Murray Street between Parent Avenue and Dalhousie Street—have come to dominate for fine dining. A much-newer neighborhood—Wellington Street West between Parkdale Avenue and Island Park Drive—began audaciously referring to itself as “Epicurean Row” a few years ago; now, it’s living up to the name. Farther west—on Richmond Road between McRae Avenue and Berkley Avenue—there are some interesting, if lower-key, developments. Even well-established dining areas—notably Preston Street between Carling Avenue and Somerset Street West—are growing denser and more diverse.

				Perhaps the most significant sign that Ottawa’s culinary scene has reached a new level is the growing prominence of the “star chef.” Long a reality in cities as close to Ottawa as Toronto and Montreal, it is only in the past 5 years that local chefs have had the cachet to prompt bidding wars or be recruited by restaurant entrepreneurs to serve as the face of a new establishment.

				Local fare

				Celebrity chef Gordon Ramsay has a point when he says that Canada is too young a country to have developed a strong national cuisine, but a number of specialties stand out as you move among Ottawa’s restaurants and takeout food stores:

				• Beau’s All-Natural Beer

				• Chips and poutine from a chip wagon

				• Foie gras from Québec

				• Organic heirloom vegetables from Bryson Farms in the Pontiac region northwest of Ottawa

				• Oysters imported by Whalesbone Sustainable Oyster & Fish Supply

				• Sugar pie, made with Québec maple syrup

				• Wild mushrooms, especially chanterelles

				• Wines from Prince Edward County

			

		

	
		
			
				Chapter 3: Planning Your Trip to Ottawa

				As a modern city in one of the world’s most open democracies, Ottawa will hold few surprises—and no major challenges—to the seasoned traveler, but good planning can still ensure that you get the most out of your visit.

				Travel anywhere in the post-9/11 era—with its increased security, sky-high fuel prices, and airline financial problems—demands patience and a good understanding of the pitfalls of poor scheduling or incomplete documentation. Once you’re in Ottawa, the biggest decision affecting your planning may be to determine what kind of visit you want to have and how much you can accomplish in your time here. As a capital city filled with Canada’s national institutions and a major tourist destination for schoolchildren and adults alike, there is no shortage of things to see. Because Ottawa is a city with radical fluctuations in temperature between summer and winter—and a diverse range of seasonal activities and events—your planning will also be significantly affected by when you choose to be in Ottawa.

				For additional help in planning your trip and for more on-the-ground resources in Ottawa, please turn to “Fast Facts, Toll-Free Numbers & Websites."

				When to Go

				The Climate

				Spring in Ottawa runs from late March to mid-May (although some years, there may be a snowfall as late as April); summer is mid-May to mid-September; fall is mid-September to mid-November; and winter is mid-November to late March. The average annual high is 50°F (10°C), and the average annual low is 32°F (0°C). In winter, fluctuations in temperature sometimes cause freezing rain, a serious hazard for drivers (and pedestrians).

				Ottawa’s Average Temperatures (°F/°C)

				[image: 0301]

				[image: tips] Full House

				Hotel rooms fill up quickly during the most popular events in Ottawa: Winterlude, a winter festival held during the first three weekends in February; the Canadian Tulip Festival, a 2-week event in mid-May; and Canada Day weekend, incorporating Canada Day on July 1. If you plan to visit during these times, reserve accommodations several weeks or even months ahead, and when comparing accommodations, ask about special packages, which may include tickets or entrance fees to special events and attractions.

				Holidays

				On most public holidays, banks, government offices, schools, and post offices are closed. Museums, retail stores, and restaurants vary widely in their policies for holiday openings and closings, so call before you go to avoid disappointment.

				Note that most museums in Ottawa are closed on Monday between mid-October and late April. Ottawa celebrates the following holidays: New Year’s Day (Jan 1), Family Day (third weekend of Feb), Good Friday and/or Easter Monday (Mar or Apr; it varies each year), Victoria Day (Mon following the third weekend in May), Canada Day (July 1), Civic Holiday (first Mon in Aug), Labour Day (first Mon in Sept), Thanksgiving (second Mon in Oct), Remembrance Day (Nov 11), Christmas Day (Dec 25), and Boxing Day (Dec 26).

				Ottawa Calendar of Events

				The following list of events will help you plan your visit to Ottawa. Contact the Capital Infocentre ([image: btel] 800/465-1867; www.canadascapital.gc.ca) to confirm details if a particular event is a major reason for your vacation. Even the largest, most successful events sometimes retire, a few events are biennial, and dates may change from those listed here. In addition to the following events, numerous smaller community and cultural events take place throughout the year. Lansdowne Park, a multipurpose sports and entertainment facility, hosts many trade and consumer shows catering to special interests—call them at [image: btel] 613/580-2429 for information on upcoming events. There are many websites listing annual events and festivals for Ottawa. Check out www.canadascapital.gc.ca,www.ottawatourism.ca, www.ottawafocus.com, and www.ottawastart.com.

				 For an exhaustive list of events beyond those listed here, check http://events.frommers.com, where you’ll find a searchable, up-to-the-minute roster of what’s happening in cities all over the world.

				January

				The Governor General’s New Year’s Day Levee, Rideau Hall. The public is invited to meet the governor general (the queen’s representative in Canada), visit the historic residence’s public rooms, and enjoy entertainment and light refreshments. Note that in some years, the date may be brought forward to December, depending upon the governor-general’s official duties. For more information, call [image: btel] 866/842-4422 or visit www.gg.ca.

				February

				Winterlude, throughout Ottawa and Gatineau. In a city that gets as cold as Ottawa does, there are only two ways you can approach winter: hibernate or celebrate. Every year, the first three weekends of February are filled with family winter fun in the snow and ice. Sites on both sides of the Ottawa River are transformed into winter wonderlands filled with gigantic snow sculptures, glittering ice sculptures, and a Snowflake Kingdom especially for kids. Children’s entertainment, craft workshops, horse-drawn sleigh rides, snowboarding demonstrations, dogsled rides, and more are on offer for little ones. A free shuttle bus operates between sites. For more information, call [image: btel] 800/465-1867 or visit www.canadascapital.gc.ca/winterlude.

				Canadian Ski Marathon, Gatineau Park. The world’s longest cross-country ski tour is a skier’s paradise and offers some of the best wilderness trails anywhere. You can ski as little as 15km (9 1/4 miles) or as much as 160km (99 miles)—you set the pace. The marathon attracts 2,200 novice and veteran skiers from ages 5 to 85. For more information, call [image: btel] 819/770-6556 or visit www.csm-mcs.com.

				Gatineau Loppet, Gatineau Park. Close to 3,000 skiers from more than a dozen countries gather to participate in Canada’s biggest annual cross-country ski competition. Events include 50km (31-mile) and 25km (16-mile) classic and freestyle races. Kids under age 13 can ski, snowshoe, or walk the 2km (1 1/4-mile) Mini-Gazifere. For more information, call [image: btel] 800/465-1867 or 819/243-2330, or visit www.keskinada.com.

				Ottawa Boat, Sportsmen’s & Cottage Show, Lansdowne Park. Revel in the outdoors at this show for fishers, hunters, and weekend cottagers. Dozens of demos feature everything from tying a fly to paddling a canoe. For more information, call [image: btel] 613/580-2429.

				April

				Ottawa Eco-Stewardship Fair, RA Centre. A diverse range of speakers and exhibitors address issues of biodiversity and environmental stewardship. For more information, call [image: btel] 613/321-6193 or visit www.ottawaecofair.ca.

				Ottawa International Writers Festival, Spring Edition, Mayfair Theatre and other locations. A celebration of the finest new and established writing from Canadian and international authors. Highlights include authors reading from their published or forthcoming works, and panel discussions. For more information, call [image: btel] 613/562-1243 or visit www.writersfestival.org.

				May

				Jane’s Walk, various sites. Named in honor of celebrated urban activist Jane Jacobs, the event features a number of walking tours that highlight various aspects of city life, architecture, heritage, and culture. For more information, call [image: btel] 613/563-4922 or visit www.janeswalkottawa.ca.

				WaterCan Embassy Dinner, Aberdeen Pavilion, Lansdowne Park. Chefs from dozens of embassies and high commissions provide samples of their favorite dishes to raise funds for the WaterCan charity’s projects abroad. For more information, call [image: btel] 613/230-5182 or visit www.watercan.com.

				Canadian Tulip Festival, various sites. Ottawa blooms with millions of tulips every spring, courtesy of an annual gift of bulbs from the Netherlands, given in gratitude for Canada’s sheltering of the Dutch royal family during World War II. Visitors can view the blooms at sites along a 15km (9 1/4-mile) Tulip Route, explore the Tulip Explosion floral design show, or catch concerts and a craft show in Major’s Hill Park. For more information, call [image: btel] 800/66-TULIP (800/668-8547) or 613/567-4447, or visit www.tulipfestival.ca.

				National Capital Race Weekend, downtown Ottawa. Thousands of runners, volunteers, spectators, and visitors gather for this world-class marathon. Several other races, ranging from 2km (1.2 miles) to 21km (13 miles), are held. Families, in-line skaters, and beginner runners are welcome. For more information, call [image: btel] 866/786-6882 or visit www.ncm.ca.

				Odawa Annual Pow Wow, Ottawa Municipal Campground. This energetic and colorful event is designed to bring First Nations culture to Native and non-Native audiences through the sharing of music, dance, art, and food. For more information, call [image: btel] 613/722-3811 or visit www.odawa.on.ca.

				June

				Annual Contemporary Art Fest & Fair, Gallery 101, 301 1/2 Bank St. Top local artists display works based on a theme. Video screenings, musical acts, and performance art are also included. For more information, call [image: btel] 613/230-2799 or visit www.gallery101.org.

				Doors Open Ottawa, across the city. Take a peek inside some of the region’s most distinctive residences and official buildings that are normally closed to the public. For more information, call [image: btel] 613/580-9674 or visit www.ottawa.ca/doorsopen.

				Ottawa International Children’s Festival, across the city. This event brings the best of live theatrical arts to children at sites in and around the Canada Science and Technology Museum. Families will enjoy music, theater, crafts, and other kids’ entertainment. Other performing arts events for children are staged throughout the year at various local venues. For more information, call [image: btel] 613/241-0999 or visit www.ottawachildrensfestival.ca.

				Magnetic North Theatre Festival, National Arts Centre. Canada’s national festival of contemporary English-language theater is staged in Ottawa during odd-numbered years. For more information, call [image: btel] 866/850-2787 or 613/947-7000, or visit www.magneticnorthfestival.ca.

				Gloucester Fair, Rideau Carleton Raceway. This old-fashioned fair offers agricultural displays, gymkhana and western horse shows, a demolition derby, a lumberjack show, midway rides, bubblegum-blowing contests, pony rides, face painting, and more. For more information, call [image: btel] 613/744-2671 or visit www.gloucesterfair.ca.

				Festival Franco-Ontarien, Ottawa City Hall. One of the largest celebrations of French culture in North America features a variety of musical and theatrical performances to entertain all ages. For more information, call [image: btel] 613/321-0102 or visit www.ffo.ca.

				Ottawa Dragon Boat Race Festival, Rideau Canoe Club. This festival features dragon boat races, multicultural stage performances, exhibits, and activities for children. Admission is free. For more information, call [image: btel] 613/238-7711 or visit www.dragonboat.net.

				Changing of the Guard, Parliament Hill. This half-hour ceremony is one of Ottawa’s most popular and outstanding attractions. From late June to late August, the Ceremonial Guard parades from Cartier Square Drill Hall to Parliament Hill daily between 9:30 and 10am. The ceremony itself begins at 10am, weather permitting. An interpretation program starts 15 minutes earlier. For more information, call [image: btel] 800/465-1867 or visit www.parl.gc.ca/vis.

				ByWard Market Auto Classic, ByWard Market. On the first Sunday in June, this event showcases automotive history with more than 150 vintage, classic, and high-performance cars on display for fun and prizes. The event is free to the public. For more information, call [image: btel] 613/562-3325 or visit www.byward-market.com.

				Italian Week, Corso Italia (Preston St.). The commercial heart of Ottawa’s Little Italy is the place to be in mid-June to celebrate the food, music, pageantry, and art that is Italy. For more information, call [image: btel] 613/231-2815 or visit www.prestonstreet.com.

				Carnival of Cultures, Marion Dewar Plaza. A kaleidoscope of cultures comes together in this celebration of music, food, and dance from around the world. The dynamic entertainment includes international artists and Ottawa’s top folk dancers, singers, and musicians. For more information, call [image: btel] 613/742-6952 or visit www.carnivalofcultures.com.

				Westfest, Richmond Road, Westboro Village. Started in 2004, this neighborhood street festival has grown to become the largest free musical event in the city. Combining buskers, theater, dance, and pop music, past festivals have featured Canadian performers such as Buffy Sainte-Marie, Holly McNarland, and local-girl-made-good Kathleen Edwards. For more information, call [image: btel] 613/729-3565 or visit www.westfest.ca.

				UniSong, National Arts Centre and other sites. More than 400 members of youth and children’s choirs from across Canada perform 4 days of concerts. Enjoy a full program of Canadian music, including a mass performance on Canada Day. For more information, call [image: btel] 613/234-3360 or visit www.abc.ca.

				Garden Party at Rideau Hall. The governor-general hosts the annual garden party in June (the date varies according to the governor-general’s official duties). The first Changing of the Guard ceremony of the summer is held before the party, and then His Excellency greets visitors on the upper terrace of the gardens. Guests can explore the residence’s public rooms, gardens, and greenhouses, and children can enjoy many special activities on the grounds, including entertainment and crafts. Light refreshments are served. For more information, call [image: btel] 866/842-4422 or 613/991-4422, or visit www.gg.ca.

				Ottawa Fringe Festival, various sites. Enjoy a wide range of exciting and vibrant theater, dance, music, visual arts, video, and film on six stages in the heart of Ottawa’s arts and theater district. More than 70 companies stage more than 300 shows. For more information, call [image: btel] 613/232-6162 or visit www.ottawafringe.com.

				TD Ottawa International Jazz Festival, citywide. Founded in 1981, this 10-day festival features international headliners and local musicians in both indoor and outdoor venues from noon until well after midnight. For more information, call [image: btel] 888/226-4495 or 613/241-2633, or visit www.ottawajazzfestival.com.

				July

				Canada Day, various sites. Each July 1, hundreds of thousands of Canadians gather in Ottawa to celebrate Canada’s birthday. Activities center around Parliament Hill, Majors Hill Park, and Jacques-Cartier Park in Hull. Shows, street performers, and concerts mark the event. Don’t miss the spectacular nighttime fireworks display over the Ottawa River. For more information, call [image: btel] 800/465-1867 or visit www.canadascapital.gc.ca.

				Sound and Light Show, Parliament Hill. This free, dynamic show illuminates Parliament Hill at dusk, weather permitting, from July to September. The music, narrative, and images projected on the face of the Parliament Buildings celebrate Canada’s heritage. For more information, call [image: btel] 800/465-1867 or 613/239-5000, or visit www.canadascapital.gc.ca/soundandlight.

				HOPE Volleyball SummerFest, Mooney’s Bay. HOPE, a nonprofit, charitable organization, holds the largest beach volleyball tournament in the world, with 1,000 teams playing on 79 courts. The tournament attracts more than 30,000 participants and spectators. For more information, call [image: btel] 613/237-1433 or visit www.hopehelps.com.

				International Youth Orchestra Festival, various sites. Held in Ottawa during odd-numbered years, the festival offers concerts, broadcasts, demonstrations, and a gala mass concert. For more information, call [image: btel] 800/465-1867.

				The Ottawa International Chamber Music Festival, various sites. The world’s largest chamber music festival showcases the finest musicians in some of the most beautiful churches in downtown Ottawa over 2 weeks in late July and early August. For more information, call [image: btel] 613/234-8008 or visit www.chamberfest.com.

				Cisco Ottawa Bluesfest, Lebreton Flats. One of North America’s largest outdoor music festivals presents a diverse array of rock, blues, and roots performers. Headliners—who have included Bob Dylan, Van Morrison, and Sting—are usually announced by the end of April each year. For more information, call [image: btel] 866/258-3748 or 613/247-1188, or visit www.ottawabluesfest.ca.

				Children’s Hospital of Eastern Ontario Teddy Bear Picnic, Rideau Hall. Bring your kids and their bears to this annual picnic, held on the second Saturday of July. Meet a Mountie, enjoy a pancake breakfast, visit the petting zoo, and watch live entertainment. For more information, call [image: btel] 613/737-2780 or visit www.cheofoundation.com.

				August

				Sound of Light, Casino du Lac-Leamy. Competitors from around the world light up the night with displays of fireworks. For more information, call [image: btel] 819/771-3389 or visit www.feux.qc.ca.

				Lumière Festival, New Edinburgh Park. Residents of the posh New Edinburgh neighborhood light up an historic park for neighbors and visitors. Family-oriented activities include lantern-making workshops and other handcrafts. For more information, call [image: btel] 613/745-2742 or visit www.lumiereottawa.com.

				Glengarry Highland Games, Maxville Fairgrounds. The clans gather on the first weekend of August to celebrate their Scottish heritage with traditional sports events, more than 200 dancers, and 60 pipe bands. For more information, call [image: btel] 888/298-1666 or visit www.glengarryhighlandgames.com.

				Buskerfest, Sparks Street Mall. Jugglers, comedians, storytellers, fire-eaters, mimes, musicians, and magicians entertain audiences of all ages. For more information, call [image: btel] 613/230-0984 or visit www.sparksstreetmall.com.

				Ottawa Folk Festival, Lakeside Gardens in Britannia Park. This 3-day gathering celebrates Canada’s rich folk traditions with music, dance, storytelling, and crafts. Some of the world’s finest acoustic musicians perform evening concerts on the main stage, and afternoon musical stages feature such themes as songwriting, Ottawa Valley fiddling and step-dancing, Celtic music, and vocal harmonics. The setting is one of the most scenic in the region. For more information, call [image: btel] 613/230-8234 or visit www.ottawafolk.org.

				Capital Pride Festival, various sites. The Ottawa area highlights its gay, lesbian, bisexual, and transgender community with a week of events including the annual Pride Parade. For more information, call [image: btel] 613/252-7174 or visit www.prideottawa.com.

				SuperEx: Central Canada Exhibition, Lansdowne Park. This is wholesome family entertainment at a great price. “The Ex” combines interactive theme exhibits, agricultural programs, entertainment, and a large midway with more than 60 rides, including a roller coaster. For more information, call [image: btel] 613/237-7222 or visit www.ottawasuperex.com.

				September

				Feast of Fields, Lebreton Flats. Some of the region’s top chefs prepare meals using local produce supplied by members of Canadian Organic Gardeners. For more information, call [image: btel] 613/244-4000 or visit www.cog.ca/ottawa.

				Gatineau Hot Air Balloon Festival, La Baie Park. Some 150 balloons take to the skies at Canada’s largest balloon festival, held on Labour Day weekend (the first weekend in Sept). There are plenty of concerts and child-oriented activities, fairground rides, and a dazzling fireworks display. For more information, call [image: btel] 800/668-8383 or 819/243-2331, or visit www.balloongatineau.com.

				La Vendemmia: Italian Harvest Festival, Corso Italia (Preston St.). Celebrate the harvest with grape-stomping contests, wine seminars, wine-making demonstrations, and children’s entertainers. For more information, call [image: btel] 613/231-2815 or visit www.prestonstreet.com.

				Ottawa International Animation Festival, various sites. Held in even-numbered years, this is North America’s largest animation festival, featuring showcase screenings of new animated films from around the world and discussions of the art form. For more information, call [image: btel] 613/232-8769 or visit www.awn.com/ottawa.

				International Student Animation Festival of Ottawa, various sites. Alternating with the Ottawa International Animation Festival in odd-numbered years, this event is devoted to students and first-time animators. Competitions, workshops, recruiting, and a trade fair are part of the event. For more information, call [image: btel] 613/232-8769 or visit www.awn.com/ottawa.

				Ladyfest, various sites. Top female performers from various musical genres entertain. For more information, visit http://ladyfestottawa.com.

				Fall Rhapsody, Gatineau Park. Workshops, guided tours, nature interpretation programs, and other outdoor activities take place against a spectacular backdrop of colorful fall leaves. Kids can watch and participate in games and crafts. The towns and villages surrounding Gatineau Park celebrate autumn with exhibits of arts and crafts, and activities for the whole family. For more information, call [image: btel] 800/465-1867 or 819/827-2020, or visit www.canadascapital.gc.ca/gatineau.

				October

				Ottawa International Writers Festival, Fall Edition, Library and Archives Canada and other locations. A celebration of the finest new and established writing from Canadian and international creators. Highlights include authors reading from their published or forthcoming works, and panel discussions. For more information, call [image: btel] 613/562-1243 or visit www.writersfestival.org.

				Ottawa Senators, Scotiabank Place. Ottawa’s entry in the National Hockey League faces off against their rivals. The regular season runs to April. For more information, call [image: btel] 613/599-0250 or visit www.ottawasenators.com.

				November

				Ottawa Wine and Food Show, Lansdowne Park. Thousands flock to this annual event to sample fine wines, beers, and spirits from around the world; taste the delicious food; be entertained by celebrity chefs; or attend wine seminars. Limited to ages 19 and over. For more information, call [image: btel] 613/523-6356 or visit www.playerexpo.com.

				Ottawa Storytelling Festival, Mayfair Theatre. Features the best storytellers from around the region and across Canada. For more information, call [image: btel] 613/322-8336 or visit www.ottawastorytellers.ca.

				Lebanorama, various sites. Ottawa’s large Lebanese community celebrates its heritage with performing artists and displays. For more information, call [image: btel] 613/742-6952 or visit www.al-arz.ca.

				Vintage Clothing Sale, Fairmont Château Laurier. More than 40 exhibitors display antique dresses, linens, accessories, and jewelry. For more information, call [image: btel] 613/730-8785.

				Help Santa Toy Parade, downtown Ottawa. On the third or fourth weekend in November, the annual Santa Claus Parade winds its way through the city. Floats, bands, and clowns entertain the crowds lining the streets. The Professional Firefighters’ Association collects toys along the parade route and distributes them to less fortunate children in the Ottawa area. For more information, call [image: btel] 613/526-2706 or visit www.toyparade.org.

				December

				Christmas Lights Across Canada, Confederation Boulevard and Parliament Hill. More than 300,000 color-coordinated lights are illuminated to mark the beginning of the holiday season. For more information, call [image: btel] 800/465-1867 or 613/239-5000, or visit www.canadascapital.gc.ca.

				Christmas Carollers, ByWard Market. Leading up to Christmas, local choirs sing Christmas carols, and visitors can enjoy free horse-drawn carriage rides while listening to the music. For more information, call [image: btel] 613/562-3325 or visit www.byward-market.com.

				Deck the Halls, Parliament Hill. The public is welcomed into the Centre Block to view the holiday decorations. Visitors can view the two houses of Parliament through open doors and take the elevator to the observation deck of the Peace Tower for a view of the Christmas lights in the city below. For more information, call [image: btel] 613/239-5000 or 613/996-0896, or visit www.parl.gc.ca.

				Ottawa International Hockey Festival: The Bell Capital Cup, various hockey arenas. More than 400 junior teams from Canada, the U.S., and Europe compete. For more information, call [image: btel] 613/599-0241 or visit www.oihf.net.

				Visitor Information

				From North America

				Within Canada, your starting point is the Capital Infocentre (90 Wellington St., Ottawa; [image: btel] 800/465-1867 or 613/239-5000; www.canadascapital.gc.ca), located directly across the street from the Parliament Buildings. The Capital Infocentre is administered by the National Capital Commission (NCC) and provides information on Ottawa and the surrounding region. During the main tourist season, from mid-May to Labour Day (the first Mon in Sept), the Capital Infocentre is open daily 9am to 9pm. The rest of the year, it’s open daily 9am to 5pm. To receive printed material on Ottawa and the entire National Capital Region, write in advance to the Capital Infocentre’s mailing address at 40 Elgin St., Room 202, Ottawa, ON K1P 1C7.

				The Ottawa Tourism and Convention Authority (OTCA; 130 Albert St., Ste. 1800, Ottawa, ON K1P 5G4) maintains a comprehensive website with visitor information at www.ottawatourism.ca. The OTCA publishes an annual visitor guide, which includes maps and listings of cultural sites, things to see and do, accommodations, places to dine and shop, and services. You can obtain a free printed copy of the guide by phoning the Capital Infocentre ([image: btel] 800/465-1867). Allow 10 business days for delivery. Or you can pick up a copy at the Capital Infocentre when you arrive in the city.

				Visitors to Canada from the U.S. can check out the Canadian federal government’s Department of Foreign Affairs and International Trade website, www.dfait-maeci.gc.ca, which deals with issues pertaining to Canada-U.S. relations. Contact information for Canadian government offices in the U.S. is listed, as are links for tourism information. In addition to the Canadian Embassy, located in Washington, D.C., there are about a dozen Canadian consulate-general offices and several consulates located throughout the U.S.

				From Abroad

				Visit the official travel site of the Canadian Tourism Commission, http://caen.canada.travel, and click on your country of residence to access customized visitor information, including contact information for tour operators and travel agents in your country who specialize in Canada as a destination.

				There are more than 260 Canadian diplomatic and consular missions overseas that can provide information on traveling to Canada and direct you to the appropriate tourist information sources. If your country of residence is other than those listed below, you can access the full directory online at www.international.gc.ca/ciw-cdm/embassies-ambassades.

				U.K. The Canadian High Commission, 1 Grosvenor Sq., London W1K 4AB ([image: btel] 0207/258-6600).

				Ireland The Canadian Embassy, 7–8 Wilton Terrace, Dublin 2 ([image: btel] 3531/234-4000).

				Australia The Canadian High Commission, Commonwealth Ave., Canberra, ACT, 2600 ([image: btel] 02/6270-4000), or the Consulate General of Canada, Level 5, Quay West Building, 111 Harrington St., Sydney, NSW, 2000 ([image: btel] 02/9364-3000). There are also consulates in Perth and Melbourne.

				New Zealand The Canadian High Commission, Level 11, 125 The Terrace, P.O. Box 8047, Wellington, 6011 ([image: btel] 04/473-9577).

				South Africa The Canadian High Commission, 1103 Arcadia St., Hatfield, Pretoria ([image: btel] 012/422-3000). There is also a Canadian high commission in Capetown and a consulate in Durban.

				Travel Blogs

				To read a few blogs about other travelers’ experiences visiting Ottawa, try www.travelpod.ca/blogs/0/canada/ottawa.html; www.travelpost.com/na/canada/ontario/ottawa/logs/5386307; or www.travel-library.com.

				Entry Requirements

				Passports

				For hassle-free travel, carefully follow these guidelines regarding entry documents. Security has been heightened at border crossings and other points of entry since September 11, 2001. Laws, restrictions, and entitlements that affect visitors are subject to change at any time. It’s best to check requirements before you travel.

				All visitors to Canada must show proof of citizenship. A valid passport is the preferred entry document and is a requirement for most visitors. U.S. citizens traveling by air are required to carry a valid passport or other valid travel document. U.S. permanent residents must also carry their Alien Registration Card (green card). U.S. citizens who travel by land or sea must also carry a valid passport, passport card, or valid document recognized under the Western Hemisphere Travel Initiative (no exceptions). If you plan to drive into Canada, be sure to bring your car’s registration papers and insurance documents.

				Traveling with Minors

				If you are traveling with children, make sure they too have identification documents. Parents who share custody of their children should carry copies of the legal custody documents. If you are not the parent or legal guardian of the child traveling with you, you should carry a written statement from the parent or guardian, granting permission for the child to travel to Canada under your supervision.

				Visas

				Citizens of most European countries, Commonwealth countries, and former British colonies, as well as certain other countries, do not need visas but must carry passports. Entry or transit visas are required for citizens of more than 140 countries. You must apply for and receive your visa from the Canadian embassy, high commission, or consulate in your home country. For a complete list of countries and territories whose citizens require visas in order to enter Canada as visitors, visit www.cic.gc.ca/english/visit/visas.asp.

				Medical Requirements

				Canada does not require medical examinations for tourists who will be in the country for less than 6 months. If you plan to stay in Canada for longer, see the requirements listed at www.cic.gc.ca/english/information/medical/medexams-temp.asp.

				Customs

				What You Can Bring Into Canada

				Generally, you are allowed to bring in goods for personal use during your trip to Canada, although there are restrictions and controls on the importation of firearms, ammunition, fireworks, meat and dairy products, animals, plants and plant products, firewood, fresh fruits and vegetables, and certain food and drug products. Outdoor sportsmen and sportswomen should note that fishing tackle can be brought into Canada, though the bearer must possess a nonresident license for the province where he or she plans to use it. However, there are severe restrictions on firearms and weapons, and visitors are strongly advised to contact the Canada Firearms Centre ([image: btel] 800/731-4000 in Canada and the U.S., or 506/624-5380 from other countries) prior to travel.

				If you meet the minimum age requirement of the province or territory through which you enter Canada (the age is 19 in Ontario), you can bring in, free of duty or taxes, no more than 1.1L (37 oz.) of liquor, or 1.5L (51 oz.) of wine, or 24 containers of beer (355mL/12 oz. each). Visitors entering Ontario who are age 19 or older can also bring up to 200 cigarettes, 50 cigars or cigarillos, 200g (7 oz.) of manufactured tobacco, and 200 tobacco sticks duty free. Dogs and cats in good health can enter Canada from the U.S. with their owners, but you should bring with you a valid rabies vaccination certificate. Check with the Canadian Food Inspection Agency’s Import Service Centre ([image: btel] 800/835-4486) if you wish to bring other kinds of animals from the U.S. or any animal from another country.

				For more information on customs matters, contact your nearest Canadian embassy or consulate, or call the Automated Customs Information Service ([image: btel] 204/983-3500 or 506/636-5064). Information is also available online at www.cbsa-asfc.gc.ca. Print publications can be ordered by calling [image: btel] 800/959-2221.

				What You Can Take Home from Canada

				Returning U.S. citizens who have been away for at least 48 hours are allowed to take back, once every 30 days, US$800 worth of merchandise duty free. You’ll be charged a flat rate of duty on the next US$1,000 worth of purchases. Any dollar amount beyond that is dutiable at whatever rates apply. On mailed gifts, the duty-free limit is US$200. Be sure to have your receipts or purchases handy to expedite the declaration process. Note: If you owe duty, you are required to pay on your arrival in the United States, either by cash, personal check, government or traveler’s check, money order, or in some locations, a Visa or MasterCard.

				To avoid having to pay duty on foreign-made personal items you owned before you left on your trip, bring along a bill of sale, insurance policy, jeweler’s appraisal, or receipt of purchase. Or, before you leave, you can preregister with Customs any items that can be readily identified by a permanently affixed serial number or marking—such as laptop computers, cameras, and CD players. Take the items to the nearest Customs office or register them with Customs at the airport from which you’re departing. You’ll receive, at no cost, a certificate of registration, which allows duty-free entry for the life of the item.

				With some exceptions, you cannot bring fresh fruits and vegetables into the United States. Nor can Cuban tobacco products purchased in Canada be brought into the United States.

				U.S. Citizens For specifics on what you can bring back and the corresponding fees, download the invaluable free pamphlet Know Before You Go from www.cbp.gov. (Click on “Travel,” and then click “Know Before You Go”.) Or contact the U.S. Customs and Border Protection (CBP; 1300 Pennsylvania Ave. NW, Washington, DC 20229; [image: btel] 202/354-1000) and request the pamphlet.

				U.K. Citizens For information, contact HM Customs and Excise at [image: btel] 0845/010-9000 ([image: btel] 020/8929-0152 from outside the U.K.), or consult their website at www.hmce.gov.uk.

				Australian Citizens A helpful brochure available from Australian consulates or Customs offices is Know Before You Go. For more information, call the Australian Customs Service at [image: btel] 1300/363-263 ([image: btel] 61/2/6275-6666 from outside Australia) or log on to www.customs.gov.au.

				New Zealand Citizens Most questions are answered in a free pamphlet available at New Zealand consulates and Customs offices: New Zealand Customs Guide for Travellers, Notice no. 4. For more information, contact New Zealand Customs (The Customhouse, 17–21 Whitmore St., P.O. Box 2218, Wellington; [image: btel] 0800/428-786; www.customs.govt.nz).

				Getting There & Getting Around

				Getting to Ottawa

				By Plane

				The Ottawa Macdonald-Cartier International Airport (YOW; www.ottawa-airport.com) is Ottawa’s only public airport, located about 15 minutes by car from the downtown core. The airport is open 24 hours daily.

				Although the Ottawa airport has been significantly expanded in recent years (some renovations were ongoing at press time), the city is not considered a hub, and getting a direct, nonstop flight can be challenging, particularly from many regions of the U.S., and from Europe or Asia. Note that, in airline parlance, the term direct flight may include an en route stop but not an aircraft change.

				Within Canada Air Canada (see “Toll-Free Numbers & Websites” for a list of airline contact information), which also operates under the Jazz logo, offers nonstop flights to Ottawa from Vancouver, Edmonton, Calgary, Saskatoon, Winnipeg, Thunder Bay, London, Hamilton, Toronto (Lester B. Pearson Airport), Montreal, Québec City, Moncton, Halifax, Charlottetown, and St. John’s. WestJet flies nonstop from Vancouver, Calgary, Winnipeg, Toronto (Pearson), and Halifax. Porter flies nonstop from Toronto (Billy Bishop Airport), Québec City, and Halifax. Bearskin Airlines flies nonstop from Sudbury and Waterloo, and has direct flights from Thunder Bay and Sault Ste. Marie. Canadian North flies nonstop from Iqaluit and direct from Rankin Inlet and Yellowknife. Ottawa-based First Air flies nonstop from Iqaluit.

				From the U.S. Air Canada operates year-round, nonstop flights from Las Vegas; Chicago; New York (LaGuardia); Washington, D.C. (Dulles and Reagan); and Boston, and seasonal nonstop flights from Fort Lauderdale and Orlando. American Airlines and United Express (Shuttle America) fly nonstop to Ottawa from Chicago. ASA-Delta Connection operates nonstop flights from Atlanta. Continental Express flies nonstop from Cleveland and Newark (Liberty). Northwest Airlink offers nonstop service from Detroit. US Airways operates nonstop flights from Philadelphia. From November to May, WestJet flies nonstop from Tampa and Orlando.

				From Abroad Air Canada flies year-round nonstop to Ottawa from London (Heathrow) and Frankfurt, and seasonally from Cancun and Montego Bay.

				Getting into Town from the Airport

				YOW Airporter ([image: btel] 613/260-2359; www.yowshuttle.com) shuttle service departs for major hotels from Arrivals Level 1, Post 10, every half-hour from 5am to 11:55pm. The one-way fare is C$15, round-trip is C$25. An airport limo can be summoned by calling [image: btel] 613/523-1560. You can also hop into a regular cab; the fare will be around C$25 to downtown. If you wish to use the public transit system, OC Transpo provides high-frequency rapid service along the scenic Transitway, a roadway built specifically for buses. Rte. 97 departs the terminal at the curb outside the arrivals area. Adult cash fare (exact change only) is C$3.25. Tickets are available at the Ground Transportation Desk located on Level 1 of the terminal building. Two tickets, at a cost of C$1.25 each, are required for one adult to travel downtown.

				Avis, Budget, Enterprise, Hertz, and National Alamo each have a kiosk at the airport, located on the ground floor of the Parkade adjacent to the passenger terminal building. If you are renting from Thrifty, a representative will meet you at the Ground Transportation kiosk on Level 1 and transport you to the company’s off-site location. If you decide to rent a car during the high season, try to make arrangements well in advance to ensure the vehicle you want will be available. If you are traveling from outside Canada, you may obtain a reasonable discount by booking before you leave home. The rental fee depends on the type of car. For a compact or midsize vehicle, the fee can range from C$30 to C$50 a day, plus taxes. These prices do not include insurance, but some credit cards offer automatic coverage if you charge the full amount of the car rental to the card (check with your credit card issuer before you travel). Be sure to read the fine print of the agreement and complete a thorough visual check for damage before accepting the vehicle. Some companies add conditions that will boost your bill if you don’t fulfill certain obligations, such as filling the gas tank before returning the car.

				Note: If you’re under age 25 or over 70, tell the rental company when you book—most companies have a minimum age policy, and some have implemented a maximum age, as well.

				For listings of the major car rental agencies in Ottawa, please see “Toll-Free Numbers & Websites."

				If you’re driving from the airport to the downtown core, follow the Airport Parkway until it becomes Bronson Avenue, then follow Bronson Avenue north to Queen Street. There are no hotels on the airport property.

				Long-Haul Flights: How to Stay Comfortable

				• Your choice of airline and airplane will definitely affect your leg room. Find more details about U.S. airlines at www.seatguru.com. For international airlines, the research firm Skytrax has posted a list of average seat pitches at www.airlinequality.com.

				• Emergency exit seats and bulkhead seats typically have the most legroom. Emergency exit seats are usually left unassigned until the day of a flight (to ensure that able-bodied people fill the seats); it’s worth checking in online at home (if the airline offers that option) or getting to the ticket counter early to snag one of these spots for a long flight. Many passengers find that bulkhead seating offers more legroom, but keep in mind that bulkhead seats have no storage space on the floor in front of you.

				• To have two seats for yourself in a three-seat row, try for an aisle seat in a center section toward the back of coach. If you’re traveling with a companion, book an aisle and a window seat. Middle seats are usually booked last, so chances are good you’ll end up with three seats to yourselves. And in the event that a third passenger is assigned the middle seat, he or she will probably be more than happy to trade for a window or an aisle.

				• To sleep, avoid the last row of any section or the row in front of an emergency exit, as these seats are the least likely to recline. Avoid seats near highly trafficked toilet areas. Avoid seats in the back of many jets—these can be narrower than those in the rest of coach. Or reserve a window seat so you can rest your head and avoid being bumped in the aisle.

				• Get up, walk around, and stretch every 60 to 90 minutes to keep your blood flowing. This helps avoid deep vein thrombosis, or “economy-class syndrome.” See the box “Avoiding ‘Economy-Class Syndrome.'"

				• Drink water before, during, and after your flight to combat the lack of humidity in airplane cabins. Avoid caffeine and alcohol, which will dehydrate you.

				By Car

				The approach from the south and west of Canada’s capital is a smooth and easy drive. Unless you’re headed for the west end of the city, take exit 57 from Highway 416—look for the sign that reads bankfield road (county road 8)/airport/scenic route. Follow County Road 8 east to Highway 73 north through the countryside until you reach Hunt Club Road on the southern edge of the city. From here, you can take one of several routes downtown—Prince of Wales Drive and Riverside Drive are the most pleasant. The Airport Parkway/Bronson Avenue is the most direct route downtown, and Bank Street will take you past the most shops. From Montreal and Eastern Canada, travel west along Highway 417 and follow the signs for downtown. Keep an eye out in local stores for the handy, easy-to-read MapArt plasticized folding road map, which has a map of the region, a city map, and a large-print map of downtown that includes one-way streets, churches, major attractions, and some hotels. Warning: Be alert to the possibility of deer suddenly appearing in the roadway in rural forested areas, particularly on Highway 416, most often at night.

				If you’re arriving from south of the border, there are several convenient crossing points. From Vermont, enter Canada via I-89 or I-91, travel toward Montreal, and pick up the westerly route (Hwy. 417). In New York State, I-81 crosses at Hill Island to Highway 401; you can also take Route 37 and enter at Ogdensburg-Johnstown or Rooseveltown-Cornwall. On I-87 in New York State, cross into Québec, travel toward Montreal, and keep to the west of the city, heading onto Highway 417. If you’re driving from Michigan, you’ll enter Ontario at Detroit-Windsor (via I-75 and the Ambassador Bridge or Tunnel) or Port Huron-Sarnia (via I-94 and the Bluewater Bridge).

				Here are some approximate driving distances to Ottawa: from Montreal, 200km (124 miles); from Toronto, 450km (280 miles); from Québec City, 475km (295 miles); from Boston, 749km (465 miles); from Buffalo, 539km (335 miles); from Chicago, 1,287km (800 miles); from Detroit, 845km (525 miles); from New York City, 749km (465 miles); from Washington, D.C., 933km (580 miles).

				Be sure to carry your driver’s license, car registration, and insurance documents if you plan to drive your own vehicle. If you are a member of the American Automobile Association (AAA), the Canadian Automobile Association (CAA) North and East Ontario branch provides emergency roadside assistance ([image: btel] 800/222-4357, or 613/820-1400 within the City of Ottawa area).

				By Train

				Ottawa is part of VIA Rail’s Québec City–Windsor Corridor, and is linked directly to Montreal (and points east) and Toronto (and points west). Several trains make the Ottawa-Montreal (2 hr.) and Ottawa-Toronto (5 hr.) runs every day, with departures primarily aimed at business travelers in the early morning and late afternoon. Both coach and VIA-1 (first-class) cars with reserved seating, Wi-Fi connectivity, and food and beverage service are available on most trains. Ottawa Station is located in the southeast part of Ottawa, about 5 minutes by car from the downtown core. The station is well served by taxis. If you are arriving by train from west of Ottawa and staying in the western part of the city, you may find it more practical to leave the train at the Fallowfield Station, which is about 15 minutes by car from the downtown core.

				By Bus

				The Ottawa Bus Terminal ([image: btel] 613/238-5900) is located at 265 Catherine St., near the Kent Street exit from Highway 417, on the edge of the downtown core. Greyhound Canada ([image: btel] 800/661-8747) provides coast-to-coast service with connections to Ottawa from most cities and Montreal’s Pierre Trudeau International Airport. Book online or obtain schedule and fare information at www.greyhound.ca. Greyhound Lines, Inc. ([image: btel] 800/231-2222; www.greyhound.com) provides bus service between the U.S. and Canada.

				Investigate offers such as unlimited-travel passes and discount fares. It’s tough to quote typical fares because bus companies, like airlines, are adopting yield-management strategies, resulting in frequent price changes, depending on demand.

				Getting Around

				Ottawa is a walker’s paradise. Its compact size, relatively flat setting, and numerous parks make it easy to get around, and with most of the major national sites in the downtown core, you can leave the car in the hotel parking lot for most of your visit. You can readily find your way around the city without a car, using one only if you have time for a few day trips to outlying attractions.

				As the national capital of an officially bilingual country and the close neighbor of one of Québec’s largest cities, Ottawa operates fluently in both English and French. As you stroll around the city, you are as likely to hear French spoken as English (and often in the same conversation, as bilingual Canadians switch back and forth between languages with ease). But don’t despair if you don’t speak French. The people you will meet as a visitor to Canada’s capital—hotel staff, restaurant servers, museum and attractions employees—are usually fluent in both official languages.

				For those used to cities laid out on a grid, Ottawa’s layout does require some adjustment. Like all cities that are defined by its waterways—and Ottawa is defined by three rivers and a canal—the streets can seem to follow illogical courses, and matters are made worse by the number of one-way streets in the downtown core and by so-called traffic calming, which is achieved by creating cul-de-sacs where you least expect them.

				Like all northern cities, Ottawa is also defined by its climate. In the summer, the weather can be hot and humid for days at a time, while in January and February, the temperature can plunge to well below the freezing point and northern winds can make it seem much colder than it actually is.

				Orienting yourself in Ottawa is as simple as remembering which side of the Rideau Canal you are on, since many things in the city follow the age-old division between the “upper” (west) and “lower” (east) parts of the city core. With the Ottawa River as its northern boundary, the city can easily be viewed as two roughly equal halves.

				The Ottawa River—Canada’s second longest at more than 1,100km (684 miles)—sweeps around the northern edge of the city. Most of the major attractions are clustered in the downtown area on the south bank of the river. The Rideau Canal takes center stage, curving through the city and dividing the downtown area in two: west of the canal (often called Centretown) and east of the canal (often called Lowertown).

				In the downtown area west of the canal, you’ll find Parliament Hill, the Supreme Court, the Canadian War Museum, and the Canadian Museum of Nature (a few blocks south). Situated on the east side of the Ottawa Locks where the Rideau Canal meets the Ottawa River is the majestic Fairmont Château Laurier, Ottawa’s most elegant hotel, with the Canadian Museum of Contemporary Photography nestled along its west wall. Continuing east, the ByWard Market district hosts dozens of restaurants, boutiques, bars, and clubs. Along Sussex Drive (which follows the south bank of the Ottawa River), you’ll find the National Gallery of Canada, the Royal Canadian Mint, and the prime minister’s residence. Crossing the Rideau River heading east on Sussex Drive, you pass by the gates of many embassies and their official residences. Rideau Hall, Rockcliffe Park, the Canada Aviation Museum, and the RCMP Musical Ride Centre (Rockcliffe Stables) are all east of the Rideau River. The area south of the Queensway (Hwy. 417), west to Bronson Avenue, and east to the canal is known as the Glebe and offers boutique shopping and trendy cafes along Bank Street. North across the river, in the province of Québec, lies the city of Gatineau, connected to the east end of Ottawa by the Macdonald-Cartier and Alexandra bridges and to the west by the Portage and Chaudière bridges. At the north end of the Alexandra Bridge stands the architecturally stunning Canadian Museum of Civilization. The Casino du Lac-Leamy, with its theater, convention center, and luxury hotel, is situated on Lake Leamy in Gatineau. North and west of Gatineau stretches breathtaking Gatineau Park, 361 sq. km (139 sq. miles) of wilderness managed by the National Capital Commission.

				Finding your way around town by car in Ottawa can be a challenge, since some streets halt abruptly and then reappear a few blocks farther on, one-way streets are common in the downtown core, and some streets change names several times. Traffic-calming measures—including chicanes (a series of tight curves), speed bumps, and cul-de-sacs—are common in many residential neighborhoods.

				[image: funfact] A Town by Any Other Name

				The sharp geographical division between the area immediately south of Parliament Hill and the area that runs east from the Hill to the Rideau River was historically a class division, as well. Prior to Confederation, the higher ground was known as Upper Town and was home to the (primarily English) professional class, military officers, and politicians. The lower ground—which naturally became known as Lower Town, spelled as two words—housed the Irish and French working class, and their taverns and shops. Sometime after Confederation, as the Glebe and other neighborhoods grew, the term Upper Town was replaced by Centretown and Lower Town took on the contemporary single-word spelling. To complicate matters further, Lowertown is used by many native Ottawans to denote a specific neighborhood between King Edward Avenue—the eastern border of the ByWard Market—and the Rideau River. If you encounter Ottawans born prior to World War II, you may face yet another anomaly of nomenclature; many older people call the central business core of the city “Uptown.”

				By Car

				The scale of Ottawa makes driving your vehicle unnecessary for most sightseeing, although it will come in handy if you want to visit outlying attractions, such as the Canada Aviation Museum, the Diefenbunker, or Gatineau Park.

				As a rule, traffic is not heavy in Ottawa; even during the peak hours before and after work, traffic does not build up excessively, except during heavy snowfalls. All of the major arteries feed into the downtown core, where most of the visitor accommodations are located. These main arteries are well marked for visitors, including special signage for national tourist attractions such as Parliament Hill and the major museums.

				If you do decide to drive, be prepared for one-way streets that don’t follow any predictable pattern. Keep an eye out, as well, for traffic blocks designed to prevent vehicles from using residential streets as thoroughfares. Some streets change names several times along their length, and others stop abruptly, only to continue a few blocks over. Needless to say, a map is essential if you’re driving in city areas and will give you the added convenience of being able to locate major tourist attractions, parking lots, and other useful destinations.

				When parking downtown, you have a choice of meters or lots. Parking meters are color-coded: Meters with a 1-hour time limit have gray domes, those with a 2-hour limit have green domes, and those for tour-bus parking only have yellow domes. Meters accept quarters, loonies (C$1 coins), toonies (C$2 coins), and City of Ottawa parking cards that are available at most banks. Increasingly, the city is introducing centralized meters, which dispense short-term permits for display on your dashboard.

				Always read the signs posted near parking meters to find out if there are any parking restrictions. One of the most common restrictions is a ban on parking weekdays between 3:30 and 5:30pm on certain streets, to improve traffic flow during the evening rush hour. Generally, short-term parking rates downtown are C50¢ for 12 minutes. Your best bet is to use a municipal parking lot, marked with a large white “P” in a green circle. On weekends, parking is free in city lots and at meters in the area bounded by the Rideau Canal and Bronson Avenue, and by Wellington and Catherine streets. If you must leave your vehicle on a city street overnight, ask hotel staff or your B&B host whether there are parking restrictions.

				From November 15 to April 1, there are parking restrictions on city streets between 1 and 7am when an accumulation of 7cm (2 3/4 inches) or more of snow is forecast. Call the Environment Canada weather line at [image: btel] 613/998-3439 for a detailed forecast. Motorists should be aware that snow-removal crews may be working to remove snow from recent storms at any time; signs informing the public are placed in snowbanks several hours before removal begins. If your car is there when the snow-removal crew arrives, it will be ticketed for a C$65 fine and towed to a nearby street that has already been cleared.

				In Ontario, a right turn on a red light is permitted after coming to a complete stop unless the intersection is posted otherwise, provided you yield to oncoming traffic and pedestrians. Be aware that once you cross the Ottawa River, you enter the province of Québec, where the rules are different, and vary from municipality to municipality. In Gatineau, you can turn right on a red light when it is safe to do so and only if there is no signage indicating that right-hand turns on a red light are not allowed. Throughout Québec, some street signs prohibit right turns on a red during specific periods. Wearing your seat belt is compulsory; fines for riding without a seat belt are substantial. Speed limits are posted and must be obeyed at all times. Always stop when pedestrians are using the crosswalks, but also be careful of pedestrians crossing against the lights—Ottawans seem to have a mild disregard for pedestrian-crossing signals in the downtown core. Beware, as well, of drivers running red lights. Always check that an intersection is clear before advancing when the light turns green, especially if your vehicle is going to be the first one through. Eight major intersections throughout the city are equipped with red-light cameras to dissuade drivers from running red lights and enforce penalties.

				If you’re visiting from abroad and plan to rent a car in Canada, keep in mind that foreign driver’s licenses are usually recognized, but you should get an international one if your home license is not in English.

				Check out Breezenet.com, which offers domestic car-rental discounts with some of the most competitive rates around. Also worth visiting are Orbitz, Hotwire, Travelocity, and Priceline, all of which offer competitive online car-rental rates. For additional car rental agencies, see “Toll-Free Numbers & Websites.”

				By Bus

				Public transit in Ottawa is provided by OC Transpo. This is an economical and efficient way to get around, since buses can bypass rush-hour traffic through the Transitway, a rapid-transit system of roadways reserved exclusively for buses. Routes 94, 95, 96, 97, 101, and 102 are the main Transitway routes, operating 22 hours a day. All OC Transpo bus routes travel along parts of the Transitway or connect at one of the stations. OC Transpo stations, many of which are located next to major shopping or employment centers, offer convenient transfer points with heated waiting areas, information displays, and pay phones. Many have bike racks and vendor kiosks. For transit information, call [image: btel] 613/741-4390 or visit www.octranspo.com. There are four sales and information centers in the city—one in the Rideau Centre shopping mall in downtown Ottawa, and three more at transit stations: Lincoln Fields Station in west Ottawa, and St. Laurent and Place d’Orléans stations in the east.

				The regular exact-cash fare is C$3.25 for an adult and C$1.60 for a child. It’s cheaper to use tickets, at C$1.25 each, since the adult fare is two tickets and the child fare (ages 6–11) is one ticket. The exception is during weekday rush hours, when some express routes charge C$4.25 or a three-ticket fare. DayPasses are available at C$7.50 on the bus for unlimited rides. And on Sunday and statutory holidays, a single DayPass entitles families, comprising up to two adults and four children ages 11 and under, to unlimited same-day travel—a great bargain. You can buy bus passes and tickets at more than 300 vendor locations across the city.

				The number of buses that are fully accessible to people with disabilities has increased dramatically in recent years. More than half of the bus fleet currently has fully accessible low floors, although some trips each day may use non-accessible buses, so it’s best to check before starting out on a trip by calling [image: btel] 613/560-1000. A telephone hotline has been set up to help customers find out more about accessible services on conventional transit ([image: btel] 613/842-3625 Mon–Fri 9am–5pm). For information on designated accessible bus routes, call the main OC Transpo phone line at [image: btel] 613/741-4390. Fully accessible buses, marked on the front by a blue-and-white wheelchair symbol, have low floors to provide access for seniors, people with limited mobility, people using wheelchairs, and parents with small children or strollers. Drivers lower the buses to the curb so that there are no stairs to climb and can extend a ramp to accommodate wheelchairs. In addition, these buses are equipped with air-conditioning, cloth seats, yellow grab rails and pull cords, and easy-to-reach stop-request buttons.

				For persons with permanent or short-term disabilities who are unable to walk to or board regular transit, there’s Para Transpo. Both visitors and residents can use this service, but you must register, and the application form must be signed by an appropriate health professional. Reservations must be made 1 day before your trip. Call [image: btel] 613/244-1289 for information and registration, or [image: btel] 613/244-7272 for reservations (the reservations office is open daily 9am–5pm).

				Public transit throughout the city of Gatineau and the Outaouais region on the Québec side of the Ottawa River is provided by Société de transport de l’Outaouais (STO; [image: btel] 819/770-3242; www.sto.ca). An information office is located at 111 Jean-Proulx St. in Gatineau (Hull Sector), and it’s open Monday to Friday 8:30am to 5:30pm and Saturday 10:30am to 5:30pm.

				By Train

				A limited light-rail pilot project was launched in October 2001. Designed to go where the Transitway doesn’t, the O-Train uses an 8km (5-mile) stretch of existing Canadian Pacific rail line running between Greenboro Transitway Station in the south end and Bayview Station in the north end of the city, close to downtown. Greenboro Station has parking for more than 600 vehicles and connects to Ottawa International Airport via bus route 97. Confederation Station is close to Vincent Massey Park. Carleton Station serves students and staff of Carleton University. Carling Station is conveniently close to Dow’s Lake and Little Italy. Bayview Station is minutes from downtown, with a high-frequency bus service. Each state-of-the-art train, built by the Canadian company Bombardier, consists of three air-conditioned cars, accommodating 135 seated and 150 standing passengers. The front and rear diesel-powered units allow the train to travel in either direction on the track without having to turn around. A low-floor design ensures easy access for passengers and a quiet, comfortable ride.

				Operating hours are Monday to Saturday 6:30am to midnight, and Sunday and holidays 7:30am to 11pm. The fare is C$2.75. Children 11 and under ride free on the O-Train. Tickets can be purchased, using exact change, from the vending machines on the station platform. You may transfer to an OC Transpo bus at no extra charge, except on rush-hour routes, which require a top-up of a single bus ticket or C$1. Children ages 6 to 11 who transfer to a bus must pay the child’s bus fare.

				The current rail line is the first step toward citywide light-rail transit. After numerous delays—and what has seemed like interminable political wrangling—a new plan calls for a transit tunnel to be excavated under the city’s central core, with train lines running to key junction points east and west.

				By Taxi

				You can hail a taxi on the street, but you’ll find one more readily at taxi stands in front of most hotels, many government buildings, and some museums. You can also summon a taxi by phone. The drop charge for Ottawa taxis is C$3.30, and the mileage charge is C16¢ for every 93m (305 ft.). In the Ottawa area, 24-hour cab companies include Blue Line ([image: btel] 613/238-1111), with a fleet of more than 500 cabs, and Capital Taxi ([image: btel] 613/744-3333). West-Way Taxi ([image: btel] 613/727-0101) has drivers who have been trained to transport people with disabilities.

				By Tour Bus

				There are so many interesting buildings, monuments, attractions, and views in Ottawa that hopping on a tour bus is a great idea, especially if it’s your first visit to Canada’s capital. Tours are fully narrated so that you don’t miss anything while you’re cruising around town. On-and-off privileges allow you to take a break to stretch your legs, or if you see someplace you’d like to visit, you can just hop off the bus and join it again later.

				Choose an open-top double-decker bus or a vintage trolley bus operated by Gray Line Sightseeing Tours for a 2-hour tour. Step on or off the bus at any of the 12 designated stops as many times as you wish as you pass the following major tourist attractions: Canadian Museum of Nature, Notre-Dame Cathedral Basilica, Rideau Hall, RCMP Musical Ride Centre and Stables, the Canada Aviation Museum, and the ByWard Market. The tours officially start at the corner of Sparks and Metcalfe streets. Tickets are valid for 2 consecutive days, and the tour buses run in a continuous circle between 10am and 3pm. Tours operate from May 1 to October 31. A family of four can get a 2-day, on/off-privilege ticket for C$81; a single ticket for a child is C$19; an adult single ticket is C$29. For departure times and other information, call Gray Line at [image: btel] 800/297-6422 or 613/565-5463, or visit www.grayline.ca.

				By Bicycle

				A great way to get around in Ottawa is by bicycle. Ottawa and the surrounding regions offer a comprehensive network of pathways and parkways where people can bike and in-line skate through beautiful natural scenery. A number of city streets also have designated bike lanes. For maps of the pathways and more information, drop in at the Capital Infocentre, opposite Parliament Hill at 90 Wellington St. ([image: btel] 800/465-1867; www.canadascapital.gc.ca). If you find your planned bike route overly ambitious, hop on the bus: OC Transpo has installed bike racks on more than 300 buses, including all articulated buses, and on routes 12, 85, 95, 96, 97, 99, 101, 106, and 118. Each rack holds two bikes, and loading and unloading is quick and easy. There’s no additional cost to use the rack. The program runs from mid-May to October.

				If you didn’t bring your own equipment, numerous places in Ottawa rent out bicycles and in-line skates. See chapter 7, “Exploring Ottawa,” for a list of rental outfits.

				Some specific rules apply to cyclists. All cyclists under age 18 must wear a bicycle helmet. Cyclists cannot ride on the sidewalk and must not exceed speeds of 20kmph (12 mph) on multiuse pathways. Be considerate of other road or pathway users, and keep to the right. Pass only when it is safe to do so, and use your bell or voice to let others know you’re about to pass.

				If you’re in the vicinity of the Rideau Centre and the ByWard Market, you can park your bike at a supervised lot. Located at Rideau and William streets, the facility operates daily 8:30am to 5:30pm, from Victoria Day until Labour Day weekend (the third Sat in May to the first Mon in Sept).

				Money & Costs

				Currency

				The currency of Canada is the Canadian dollar, made up of 100 cents. Since 2007, the Canadian and U.S. dollars have been hovering near par—a noteworthy shift from the not-too-distant years when the Canadian dollar was worth about US65¢. The British pound has been sitting at around C$1.95, a little lower than in recent years, but still translates into excellent value for visitors from the U.K. (Visit a website such as www.oanda.com for up-to-the-minute exchange-rate information.)

				Be aware that sales taxes are high in Canada (13% tax is added to retail goods purchased in Ontario, with taxes for restaurant meals even higher). Paper currency comes in C$5, C$10, C$20, C$50, and C$100 denominations. Coins come in C1¢ (penny), C5¢ (nickel), C10¢ (dime), C25¢ (quarter), and C$1 and C$2 denominations.

				Most businesses in Ottawa will accept U.S. cash at par, but to avoid having it refused, change your funds into Canadian currency. In the U.S., before leaving on your trip, you can exchange money at your local American Express or Thomas Cook office. Banks in Ottawa generally offer currency-exchange services. If you’re far from a bank that has such a service, American Express ([image: btel] 800/528-4800; www.americanexpress.com) offers traveler’s checks and foreign currency for a US$15 order fee and additional shipping costs.

				[image: 0302]

				[image: funfact] Crazy Money

				The common name for the C$1 coin is the “loonie” because of the loon on the reverse side. When the bimetallic C$2 coin was subsequently introduced into circulation, it was instantly dubbed the “toonie.”

				ATMs

				The easiest and best way to get cash when away from home is through an ATM (automated teller machine), sometimes referred to as a “cash machine” or a “cashpoint.” ATMs are as plentiful in Ottawa as they are in any U.S. city. The Cirrus ([image: btel] 800/424-7787; www.mastercard.com) and PLUS ([image: btel] 800/843-7587; www.visa.com) networks span the globe; look at the back of your bank card to see which network you’re on, then call or check online for ATM locations at your destination. Be sure you know your personal identification number (PIN) and daily withdrawal limit before you depart. Note: Remember that many banks impose a fee every time you use your card at another bank’s ATM, and that fee can be higher for international transactions (up to C$5 or more) than for domestic ones (where they’re rarely more than C$2). In addition, the bank from which you withdraw cash may charge its own fee. For international withdrawal fees, ask your bank.

				Credit Cards

				Credit cards are another safe way to carry money. They also provide a convenient record of all your expenses and generally offer relatively good exchange rates. You can withdraw cash advances from your credit cards at banks or ATMs, provided you know your PIN. Keep in mind that you’ll pay interest from the moment of your withdrawal, even if you pay your monthly bills on time. Also, many banks now assess a 1% to 3% “transaction fee” on all charges you incur abroad (whether you’re using the local currency or your native currency). Visa, MasterCard, and American Express cards are all widely accepted in Ottawa. The Diners Club card is not as widely accepted as it is in many U.S. cities, particularly among Ottawa’s newer restaurants.

				[image: tips] Easy Money

				You’ll avoid lines at airport ATMs by exchanging at least some money—just enough to cover airport incidentals and transportation to your hotel—before you leave home.

				 When you change money, be sure to ask for some small bills or loose change. Petty cash will come in handy for tipping and for using public transportation. Consider keeping the change separate, so that it’s accessible, and your larger bills tucked away, making you less of a target for theft.

				Traveler’s Checks

				You can buy traveler’s checks at most banks, and they are readily accepted throughout Ottawa, provided you have personal ID, such as a driver’s license or passport. Traveler’s checks are offered in denominations of C$20, C$50, C$100, C$500, and sometimes C$1,000. Generally, you’ll pay a service charge ranging from 1% to 4%.

				The most popular traveler’s checks are offered by American Express ([image: btel] 866/549-6426; this number accepts collect calls from cardholders, offers service in several languages, and exempts Amex gold and platinum cardholders from the 1% fee); Visa ([image: btel] 800/732-1322; AAA members can obtain Visa checks up to C$1,500 for a C$9.95 fee at most AAA offices or by calling [image: btel] 866/339-3378); and MasterCard ([image: btel] 636/722-7111).

				American Express, Thomas Cook, Visa, and MasterCard offer foreign currency traveler’s checks, which are useful if you’re traveling only to Canada; they’re accepted at locations where checks in U.S. dollar denominations may not be.

				If you carry traveler’s checks, keep a record of their serial numbers separate from your checks in the event that they are stolen or lost. You’ll get a refund faster if you know the numbers.

				[image: tips] Dear Visa: I’m Off to Ottawa!

				Some credit card companies recommend that you notify them of any impending trip abroad so that they don’t become suspicious when the card is used numerous times in a foreign destination and block your access. Even if you don’t call your credit card company in advance, you can always call the card’s toll-free emergency number (see “Credit Cards,” above, or “Toll-Free Numbers & Websites,” ) if a charge is refused—a good reason to carry the phone number with you. It’s also a good idea to carry more than one card on your trip; a particular card might not work for any number of reasons, so having a backup is the smart way to go.

				What Things cost in Ottawa

				Although it is a primary Canadian tourist destination and a world capital, Ottawa is not as expensive a city to visit as Vancouver, Toronto, or Montreal for large-ticket items such as food or accommodations. That stated, some necessities, like taxis and public transit, cost more in Ottawa than in cities of comparable or larger size. The following chart outlines some common tourist expenses:

				Taxi from the airport to downtown (15 min.) C$25

				A night in a moderately priced hotel C$150

				A three-course dinner for one, without alcohol C$40

				A bottle of Canadian beer C$6

				A glass of California pinot noir C$9

				A toasted bagel with cream cheese C$3.25

				A cup of regular coffee C$1.95

				Bus fare C$3.25

				Museum entrance fee C$10

				Health

				Staying Healthy

				Contact the International Association for Medical Assistance to Travellers (IAMAT; [image: btel] 416/652-0137 in Canada or 716/754-4883 in the U.S.; www.iamat.org) for tips on travel and health concerns in Canada, and lists of local doctors. The United States Centers for Disease Control and Prevention ([image: btel] 800/311-3435; www.cdc.gov) provides up-to-date information on health hazards by region or country, and offers tips on food safety.

				General Availability of Health Care

				All common over-the-counter medicines are readily available, and each major chain pharmacy sells generic equivalents.

				If you suffer from a chronic illness, consult your doctor before your departure. For conditions such as epilepsy, diabetes, or heart problems, wear a MedicAlert identification tag ([image: btel] 800/668-1507 in Canada or 888/633-4298 in the U.S.; www.medicalert.ca or www.medicalert.org), which will immediately alert doctors and give them access to your records through MedicAlert’s 24-hour hotline.

				Pack prescription medications in your carry-on luggage, in their original containers with pharmacy labels—otherwise, they may not make it through airport security. Also, bring along copies of your prescriptions in case you lose your pills or run out, and carry the generic name of your prescription medicines in case a local pharmacist is unfamiliar with the brand name. Don’t forget an extra pair of contact lenses or prescription glasses.

				As noted in “Medical Requirements,” earlier in this chapter, a medical examination is not required for tourists who will be in Canada for less than 6 months.

				Avoiding “Economy-Class Syndrome”

				Deep vein thrombosis, or as it’s known in the world of flying, “economy-class syndrome,” is a blood clot that develops in a deep vein. It’s a potentially deadly condition that can be caused by sitting in cramped conditions—such as an airplane cabin—for too long. During a flight (especially a long-haul flight), get up, walk around, and stretch your legs every 60 to 90 minutes to keep your blood flowing. Other preventative measures include frequent flexing of the legs while sitting, drinking lots of water, and avoiding alcohol and sleeping pills. If you have a history of deep vein thrombosis, heart disease, or another condition that puts you at high risk, some experts recommend wearing compression stockings or taking anticoagulants when you fly; always ask your physician about the best course for you. Symptoms of deep vein thrombosis include leg pain or swelling, or even shortness of breath.

				Common Ailments

				Bugs, Bites & Other Wildlife Concerns Mosquitoes are a nuisance in low-lying and rural areas during Ottawa’s hot and humid summer months. Visitors are advised to use insect repellant if they are likely to be in areas where they may encounter mosquitoes. The city’s close proximity to rural, wooded areas can bring visitors into contact with wildlife that may include black bears, coyotes, foxes, and skunks. You are advised to stick to well-traveled areas and exercise common sense. See “What Should I Do If I Meet a Bear?”

				Respiratory Illnesses Colds and flu are not unusual during Ottawa’s damp, cold months, and physicians advise elderly people who have a weakened immune system to receive the flu vaccine if there is a possibility that they will be exposed to infection. The hot, humid weather during summer is frequently accompanied by warnings about the city’s air quality. During these warnings, people are advised to curtail strenuous outdoor activity.

				Extreme Cold Exposure Ottawa has earned its reputation as one of the world’s coldest capital cities. Each winter brings several days when prolonged skin exposure can cause frostbite. Visitors are warned to dress warmly and protect exposed skin if they plan to be outside for prolonged periods—and particularly if they plan to engage in outdoor activities like skating or skiing.

				What to Do If You Get Sick Away from Home

				For non-life-threatening emergencies that require a physician consultation, go to a walk-in clinic. These clinics operate just as the name implies—you walk in and wait your turn to see a doctor. Look in the Yellow Pages for a local clinic or ask your hotel to recommend one. Payment procedures and operating hours vary among clinics, so call ahead and ask about their billing policy for nonresidents of Ontario or Canada. Most clinics will accept health cards from other provinces, although Québec residents may be required to pay cash and later obtain reimbursement from their provincial government. Out-of-country patients may be required to pay cash—checks or credit cards may not be accepted. Some doctors will make house calls to your hotel.

				If you are suffering from a serious medical problem and are unable to wait to be seen at a walk-in clinic, visit the nearest hospital emergency room. Emergency rooms operate on a triage system, where patients are assessed upon arrival and those who need care the most urgently are seen first. There are emergency services available at several hospitals in the Ottawa area. For adults, Ottawa Hospital offers emergency care at two sites: the General Campus at 501 Smyth Rd. ([image: btel] 613/722-7000) and the Civic Campus at 1053 Carling Ave. ([image: btel] 613/761-4621). In addition, the Children’s Hospital of Eastern Ontario (CHEO) is a large pediatric teaching hospital with emergency care services, located at 401 Smyth Rd. ([image: btel] 613/737-7600). Ontario emergency rooms are extremely busy, and wait times for non-urgent cases are typically several hours. If at all possible, use the walk-in clinics. For minor health problems, consult a pharmacist. These professionals are trained in health consultation and will recommend whether you should see a doctor about your particular condition. Many pharmacies are open evenings and weekends and advertise their hours in the Yellow Pages. Shopper’s Drug Mart has two 24-hour drugstores in the Ottawa area; the closest location to downtown Ottawa is in the Westgate Shopping Mall (1309 Carling Ave.; [image: btel] 613/722-4277).

				We list additional emergency numbers.

				Safety

				As large cities go, Ottawa is generally safe, but be vigilant and use common sense, particularly at night. Sadly, in recent years, the number of homeless people and panhandlers has increased, but they are not generally aggressive by nature. The liveliest and rowdiest areas tend to be around the bars in the ByWard Market and Elgin Street neighborhoods, especially late at night. Two specific places to avoid after dark are the pedestrian underpass on the south side of Confederation Square just west of the Rideau Centre and the main east-west ByWard Market streets between Dalhousie and King Edward streets.

				Specialized Travel Resources

				Travelers with Disabilities

				Most disabilities shouldn’t stop you from traveling. There are more options and resources out there than ever before. To find out which attractions, accommodations, and restaurants in Ottawa are accessible to people with disabilities, refer to the Ottawa Visitor Guide, available from the Capital Infocentre ([image: btel] 800/465-1867). The guide includes symbols next to each listing to indicate whether the entry and bathrooms are accessible. Full accessibility is defined as independently accessible to people using wheelchairs or with limited upper-body strength. Services should include automatic front doors, ramps, sufficient turning space for a wheelchair in the rooms or bathrooms, and wider doorways (84cm/33 in.). Basic accessibility indicates that people using wheelchairs may require assistance to use the services within the establishment. The owners and managers of each establishment determine whether their property is accessible. For more information, contact the In Community (1150 Morrison Dr., Ste. 110, Ottawa; [image: btel] 613/724-5886; www.theincommunity.ca). This nonprofit organization publishes Accessibility Guide, which can be ordered online and covers cinemas and theaters, financial institutions, hotels and motels, medical facilities, museums and tourist attractions, parks, religious facilities, restaurants, shopping malls, retail stores, and transportation. OC Transpo, which provides public transit in Ottawa, is committed to accessible public transit. Call their hotline at [image: btel] 613/842-3625 Monday to Friday 9am to 5pm to find out more about accessible services on conventional transit.

				Note: If you use a wheelchair, scooter, or walker, you can ride for free the conventional transit service and the ground-level, light-rail O-Train, which runs from Greenboro Station in the south to Bayview Station close to downtown and has seating for 135 (and standing room for another 150). The low-floor trains and stations are fully accessible, but you must be able to get to and from the station. Additionally, there are more than 60 designated accessible bus routes that use fully accessible buses. These buses have low floors and no stairs to climb, providing easier access for seniors, passengers with limited mobility, people using wheelchairs, and parents with small children or strollers. The buses lower themselves to the curb and have an extendable ramp for wheelchair users. You can spot low-floor buses by the blue-and-white wheelchair symbol on the upper corner of the front of the vehicle. Call [image: btel] 613/741-4390 for more information on these routes. Blind and visually impaired travelers can obtain information on how to make the most of their trip to Ottawa by contacting the Canadian National Institute for the Blind (CNIB) Information Centre ([image: btel] 800/563-2642; www.cnib.ca).

				For persons with permanent or short-term disabilities who are unable to walk to or board conventional transit, Para Transpo is available. Both visitors and residents can use this service, but you must register and book a reservation a day in advance. You must also have your application form signed by an appropriate health professional and submit it in advance to the Para Transpo office. Application forms can be downloaded from www.octranspo1.com/community-events/para_eligibility. Para Transpo uses a large fleet of modern, air-conditioned cars and lift-equipped vans. Call [image: btel] 613/244-1289 Monday to Friday 9am to 5pm for information and registration, and call [image: btel] 613/244-7272 for reservations.

				Many travel agencies offer customized tours and itineraries for travelers with disabilities. Among them are Flying Wheels Travel ([image: btel] 507/451-5005; www.flyingwheelstravel.com), Access-Able Travel Source ([image: btel] 303/232-2979; www.access-able.com), and Accessible Journeys ([image: btel] 800/846-4537 or 610/521-0339; www.disabilitytravel.com). Avis Rent A Car has an “Avis Access” program that offers such services as a dedicated 24-hour toll-free number ([image: btel] 888/879-4273) for customers with special travel needs and added car features, such as swivel seats, panoramic mirrors, and hand controls. In Ottawa, reservations for vehicles with special access features require 48 hours notice.

				Organizations that offer assistance to disabled travelers include MossRehab (www.mossresourcenet.org), the American Foundation for the Blind (AFB; [image: btel] 800/232-5463; www.afb.org), and the Society for Accessible Travel & Hospitality (SATH; [image: btel] 212/447-7284; www.sath.org). AirAmbulanceCard.com is now partnered with SATH and allows you to preselect top-notch hospitals in case of an emergency.

				Check out Open World magazine, published by SATH, and the quarterly magazine Emerging Horizons (www.emerginghorizons.com).

				For more on organizations that offer resources to disabled travelers, go to www.frommers.com/planning.

				Gay & Lesbian Travelers

				Ottawa is considered a relatively gay- and lesbian-friendly city, and the communities are exceptionally well integrated. The city’s annual Capital Pride Festival—held each August—includes a parade that is well attended by both gay and straight citizens. Although both the city government and merchants have been reluctant to officially name it, a gay village is clustered around Bank Street in the vicinity of Frank Street, Somerset Street West, and Lisgar Street. There are also several bars and clubs in the ByWard Market district (see chapter 10, “Ottawa After Dark”).

				To find out what’s happening in Ottawa that’s of interest to gays and lesbians, pick up a copy of Capital Xtra!, a monthly newspaper distributed widely throughout the Ottawa area, Eastern Ontario, and Montreal. News, arts, culture, entertainment, and local events are covered. To receive a copy in advance of your visit, write to Capital Xtra!, 251 Bank St., Ste. 503, Ottawa, ON K2P 1X3. Alternatively, you can call [image: btel] 613/237-7133 or visit www.xtra.ca.

				Other resources that cater to Ottawa’s gay and lesbian population include GayOttawa (www.gayottawa.com), Out Ottawa (www.outottawa.com), and Out in Ottawa (www.outinottawa.com).

				For more gay and lesbian travel resources, visit www.frommers.com/planning.

				Senior Travel

				Many city attractions grant senior discounts—usually around 10%—and some hotels offer special rates. Carry a form of photo ID that includes your birth date.

				Resources that cater to Ottawa’s seniors include: Ottawa Seniors (www.ottawaseniors.com), the Council on Aging of Ottawa ([image: btel] 613/789-3577; www.coaottawa.ca), and the City of Ottawa’s Services for Seniors (www.ottawa.ca/residents/seniors).

				Becoming a member of a seniors’ organization may earn you a discount on travel arrangements. Consider joining the Canadian Association of Retired Persons (CARP; 27 Queen St. E., Ste. 1304, Toronto, ON M5C 2M6; [image: btel] 416/363-8748; www.carp.ca). The website has a comprehensive travel section for members that features hotels, packages, transportation, and travel insurance.

				Members of AARP (formerly known as the American Association of Retired Persons; 601 E. St. NW, Washington, DC 20049; [image: btel] 888/687-2277; www.aarp.org) get discounts on hotels, airfares, and car rentals. AARP offers members a wide range of benefits, including AARP: The Magazine and a monthly newsletter. Anyone over 50 can join.

				For more information and resources on travel for seniors, see www.frommers.com/planning.

				Family Travel

				Luckily for visitors with kids in tow, Ottawa has a good selection of suite hotels that are equipped with kitchenettes or full kitchens, and one or two bedrooms; some have two bathrooms. Prices are usually comparable to the cost of two hotel rooms (sometimes cheaper), but you get the advantage of food preparation facilities and accommodations for the entire family in one unit, which are important considerations when you have young children with you. Suite hotels often encourage families, offering children’s programs, play centers, or indoor pools. When booking your accommodations, always ask if family packages are available.

				When you’re deciding which time of year to visit, try to schedule your trip during school vacation periods, which in Ontario run for 2 weeks during Christmas/New Year, 1 week in mid-March, and the months of July and August. Special events and festivals aimed particularly at families are held at various museums and other locations during school holidays. Many of Ottawa’s attractions are clustered downtown within walking distance of one another, so it’s possible to enjoy Ottawa without the need for a vehicle.

				To locate those accommodations, restaurants, and attractions that are particularly kid friendly, refer to the “Kids” icon throughout this guide.

				See chapter 1, “The Best of Ottawa,” for a number of recommendations for age-appropriate activities and attractions.

				For a list of more family-friendly travel resources, visit www.frommers.com/planning.

				Student Travel

				Check out the International Student Travel Confederation (ISTC; www.istc.org) website for comprehensive travel services, information, and details on how to get an International Student Identity Card (ISIC), which qualifies students for substantial savings on rail passes, plane tickets, entrance fees, and more. It also provides students with basic health and life insurance, and a 24-hour help line. The card is valid for a maximum of 18 months. You can apply for the card online or in person at STA Travel ([image: btel] 800/781-4040 in North America, 132 782 in Australia, or 0871/2300040 in the U.K.; www.statravel.com), the biggest student-travel agency in the world; check out the website to locate STA Travel offices worldwide. If you’re no longer a student but are still under 26, you can get an International Youth Travel Card (IYTC) from STA Travel, which entitles you to some discounts. Travel CUTS ([image: btel] 800/592-2887; www.travelcuts.com) offers similar services for both Canadians and U.S. residents. Irish students may prefer to turn to USIT ([image: btel] 01/602-1904; www.usit.ie), an Ireland-based specialist in student, youth, and independent travel. Students who would like to attend lectures, seminars, concerts, and other events can contact Carleton University (1125 Colonel By Dr.; [image: btel] 613/520-7400; www.carleton.ca) or the University of Ottawa (550 Cumberland St.; [image: btel] 613/562-5700; www.uottawa.ca).

				Traveling with Pets

				Like most large North American cities, Ottawa offers a number of challenges to visitors who are traveling with pets. See chapter 5, “Where to Stay,” for details on hotels that allow pets. For more resources about traveling with pets, go to www.frommers.com/planning.

				Responsible Tourism

				Responsible tourism is conscientious travel. It means being careful with the environments you explore and respecting the communities you visit. Two overlapping components of sustainable travel are eco-tourism and ethical tourism. The International Ecotourism Society (TIES) defines eco-tourism as responsible travel to natural areas that conserves the environment and improves the well-being of local people. TIES suggests that eco-tourists follow these principles:

				• Minimize environmental impact.

				• Build environmental and cultural awareness and respect.

				• Provide positive experiences for both visitors and hosts.

				• Provide direct financial benefits for conservation and for local people.

				• Raise sensitivity to host countries' political, environmental, and social climates.

				• Support international human rights and labor agreements.

				You can find some eco-friendly travel tips and statistics, as well as touring companies and associations—listed by destination under “Travel Choice”—at the TIES website, www.ecotourism.org.

				While much of the focus of eco-tourism is about reducing impacts on the natural environment, ethical tourism concentrates on ways to preserve and enhance local economies and communities, regardless of location. You can embrace ethical tourism by staying at a locally owned hotel or shopping at a store that employs local workers and sells locally produced goods.

				Ottawa has generally lagged behind other cities in North America in many areas related to sustainability—particularly related to political wrangling over public transit, household and business recycling, and solar energy. That said, there is a sizable community of residents who support the concepts of sustainability, and a growing number of restaurants that actively promote the use of local produce. A number of these are highlighted in chapter 6, “Dining.”

				Responsible Travel (www.responsibletravel.com) is a great source of sustainable travel ideas; the site is run by a spokesperson for ethical tourism in the travel industry. Sustainable Travel International (www.sustainabletravelinternational.org) promotes ethical tourism practices and manages an extensive directory of sustainable properties and tour operators around the world.

				In the U.K., Tourism Concern (www.tourismconcern.org.uk) works to reduce social and environmental problems connected to tourism. The Association of Independent Tour Operators (AITO; www.aito.co.uk) is a group of specialist operators leading the field in making holidays sustainable.

				Volunteer travel has become increasingly popular among those who want to venture beyond the standard group-tour experience to learn languages, interact with locals, and make a positive difference while on vacation. Volunteer travel usually doesn’t require special skills—just a willingness to work hard—and programs vary in length from a few days to a number of weeks. Some programs provide free housing and food, but many require volunteers to pay for travel expenses, which can add up quickly.

				For general info on volunteer travel, visit www.volunteerabroad.org and www.idealist.org.

				Before you commit to a volunteer program, it’s important to make sure any money you’re giving is truly going back to the local community and that the work you’ll be doing will be a good fit for you. Volunteer International (www.volunteerinternational.org) has a helpful list of questions to ask to determine the intentions and the nature of a volunteer program.

				[image: tips] It’s easy Being Green

				Here are a few simple ways you can help conserve fuel and energy when you travel:

				• Each time you take a flight or drive a car, greenhouse gases release into the atmosphere. You can help neutralize this danger to the planet through “carbon offsetting”—paying someone to invest your money in programs that reduce greenhouse gas emissions by the same amount you’ve added. Before buying carbon-offset credits, just make sure that you’re using a reputable company, one with a proven program that invests in renewable energy. Reliable carbon-offset companies include Carbonfund (www.carbonfund.org), TerraPass (www.terrapass.org), and Carbon Neutral (www.carbonneutral.org).

				• Whenever possible, choose nonstop flights; they generally require less fuel than indirect flights that stop and take off again. Try to fly during the day—some scientists estimate that nighttime flights are twice as harmful to the environment. And pack light—each 6.8kg (15 lb.) of luggage on a 8,047km (5,000-mile) flight adds up to 23kg (50 lb.) of carbon dioxide emitted.

				• Where you stay during your travels can have a major environmental impact. To determine the green credentials of a property, ask about trash disposal and recycling, water conservation, and energy use; also question if sustainable materials were used in the construction of the property. The website www.greenhotels.com recommends green-rated member hotels around the world that fulfill the company’s stringent environmental requirements. Also consult www.environmentallyfriendlyhotels.com for more accommodations that are environmentally friendly.

				• At hotels, request that your sheets and towels not be changed daily. (Many hotels already have programs like this in place.) Turn off the lights and air-conditioner (or heater) when you leave your room.

				• Use public transport where possible—trains, buses, and even taxis are more energy-efficient forms of transport than driving. Even better is to walk or cycle; you’ll produce zero emissions and stay fit and healthy on your travels.

				• If renting a car is necessary, ask the rental agent for a hybrid, or rent the most fuel-efficient car available. You’ll use less gas and save money at the tank.

				• Eat at locally owned and operated restaurants that use produce grown in the area. This contributes to the local economy and cuts down on greenhouse gas emissions by supporting restaurants where the food is not flown or trucked in across long distances. Visit the website Sustain Lane (www.sustainlane.com) to find sustainable eating and drinking choices around the U.S.; also check out www.eatwellguide.org for tips on eating sustainably in Canada.

				Frommers.com: The complete Travel Resource

				Planning a trip or did you just return from one? Head to Frommers.com, voted Best Travel Site by PC Magazine. We think you’ll find our site indispensable before, during, and after your travels—with expert advice and tips; independent reviews of hotels, restaurants, attractions, and preferred shopping and nightlife venues; vacation giveaways; and an online booking tool. We publish the complete contents of over 135 travel guides in our Destinations section, covering over 4,000 places worldwide. Each weekday, we publish original articles that report on Deals and News via our free Frommers.com Newsletters. What’s more, Arthur Frommer himself blogs 5 days a week, with cutting opinions about the state of travel in the modern world. We’re betting you’ll find our Events listings an invaluable resource; it’s an up-to-the-minute roster of what’s happening in cities everywhere—including concerts, festivals, lectures, and more. We’ve also added weekly podcasts, interactive maps, and hundreds of new images across the site. Finally, don’t forget to visit our Message Boards, where you can join in conversations with thousands of fellow Frommer’s travelers and post a report about your trip once you return.

				Packages for the Independent Traveler

				Package tours are simply a way to buy airfare, accommodations, and other elements of your trip (such as car rentals, airport transfers, and sometimes even activities) at the same time and often at discounted prices.

				One good source of package deals is the airlines themselves. Most major airlines offer air/land packages, including American Airlines Vacations ([image: btel] 800/321-2121; www.aavacations.com), Delta Vacations ([image: btel] 800/800-1504; www.deltavacations.com), Continental Airlines Vacations ([image: btel] 800/829-7777; www.covacations.com), and United Vacations ([image: btel] 888/854-3899; www.unitedvacations.com). Several big online travel agencies—Expedia, Travelocity, Orbitz, and Lastminute.com—also do a brisk business in packages.

				Travel packages are also listed in the travel section of your local Sunday newspaper. Or check ads in the national travel magazines such as Arthur Frommer’s Budget Travel Magazine, Travel & Leisure, National Geographic Traveler, and Condé Nast Traveler.

				For more information on package tours and for tips on booking your trip, see www.frommers.com/planning.

				Special-Interest Trips

				Adventure Trips

				Ottawa’s close proximity to nature provides a number of year-round options for adventure-minded visitors—ranging from world-class cross-country skiing to cycling, white-water rafting, canoeing, and kayaking, hiking, and sailing. So popular are these types of activities that a thriving group of outfitter stores have blossomed in the city’s Westboro neighborhood (see chapter 9, “Shopping”).

				Trailhead ([image: btel] 613/722-4229; www.trailhead.ca) is Ottawa’s primary source for information about adventure trips. In addition to renting and selling a wide range of equipment, maps, and clothing, its website serves as a clearinghouse for information about activities organized by various clubs and commercial operators.

				While not based in Ottawa, Black Feather ([image: btel] 888/849-7668; www.blackfeather.com) operates a wide assortment of adventure trips in the wilderness northwest of the city, including white-water canoeing and dog sledding.

				Another good source for information about local adventure activities is Ottawa Outdoors magazine ([image: btel] 888/228-2918; www.ottawaoutdoors.ca). The publication can be found at most sports and fitness stores in Ottawa, and digital copies of back issues are available on its website.

				Staying Connected

				Telephones

				Telephone service in Canada is consistently rated among the world’s most advanced and has been undergoing progressive deregulation since 1992. Long distance services are offered by a number of carriers—including, in Ottawa, Bell Canada, Telus, Rogers, and Primus—and several carriers now offer alternative local competition to Bell Canada, the former monopoly. While limited pay phone competition has been introduced, most pay phones in Ottawa belong to the Bell Canada network. The number of pay phones has been steadily declining with the rise of cellphone use, and finding one in some parts of Ottawa can be a challenge.

				Canada’s long distance rates are among the lowest in the world, so it is not generally necessary to purchase a long distance calling card from your own carrier for use in Ottawa, unless the card provides access through your discounted subscription plan. Phone cards issued by Canada’s long distance carriers are readily available at convenience stores, electronics shops, and other outlets. To make an overseas call, dial [image: btel] 011, followed by the country, the city code, and the local number.

				Local calls from pay phones cost C50¢. All local calls must include the area code. The area code for Ottawa is 613; numbers in Gatineau and other parts of western Québec are in the 819 area code.

				To reach local assistance, dial [image: btel] 411. For long distance assistance, dial [image: btel] 800/555-1212.

				As in most locations in North America, hotels in Ottawa charge a premium for long distance calls from your room, although many provide free local calling. To avoid any unwelcome surprises at checkout, always inquire at the front desk about telecommunications pricing before making calls from your room.

				Cellphones

				Among western countries, Canada has one of the lowest per capita cellphone usage rates, and only recently has the marketplace been opened to broad competition. That stated, coverage areas are extensive, and it is rare to be unable to connect to one of the networks in the area immediately adjacent to Ottawa, which is currently served by five carriers: Bell Mobility, Rogers Wireless, Telus Mobility, Mobilicity, and Wind.

				If your cellphone is on a GSM system and you have a world-capable multiband phone, such as many Sony Ericsson, Motorola, or Samsung models, you can make and receive calls across civilized areas on much of the globe. Just call your wireless operator and ask for “international roaming” to be activated on your account. Unfortunately, per-minute charges can be high.

				For many, renting a phone is a good idea. Federal telecommunications regulations make renting a phone in Canada more difficult than renting one in many other countries, but one outlet in Ottawa is Hello Anywhere ([image: btel] 888/729-4355; www.helloanywhere.com). Some car rental agencies also rent cellphones to customers. Nevertheless, we suggest renting a phone before you leave home. North Americans can rent reliable phones from Cellular Abroad ([image: btel] 800/287-5072; www.cellularabroad.com), InTouch USA ([image: btel] 800/872-7626; www.intouchglobal.com), or RoadPost ([image: btel] 888/290-1606 or 905/272-5665; www.roadpost.com). InTouch will also advise you, for free, on whether your existing phone will work in Ottawa; simply call [image: btel] 703/222-7161 between 9am and 4pm EST or go to www.intouchglobal.com/travel.htm.

				Buying a phone may be your most economically attractive option, depending on the amount of time you’ll be away and the type of calling you require. Canada’s three cellular suppliers each offer prepaid phone systems. Once you arrive in Ottawa, stop by a local cellphone shop and get the cheapest package; you’ll probably pay less than C$100 for a phone and a starter calling card. Local calls on these types of services cost about C32¢ per minute, and incoming calls are usually free.

				Voice-over Internet Protocol (VoIP)

				If you have Web access while traveling, consider a broadband-based telephone service (in technical terms, Voice-over Internet Protocol, or VoIP), such as Skype (www.skype.com) or Vonage (www.vonage.com), which allows you to make free international calls from your laptop or in a cybercafe. Neither service requires the people you’re calling to also have that service (though there are fees if they do not). Check the websites for details.

				[image: tips] Hey, Google, Did You Get My Text Message?

				It’s bound to happen: The day you leave this guidebook back at the hotel for an unencumbered stroll, you’ll forget the address of the lunch spot you had earmarked. If you’re traveling with a mobile device, send a text message to [image: btel] 46645 (GOOGL) for a lightning-fast response. For instance, type “national art gallery ottawa,” and within 10 seconds, you’ll receive a text message with the address and phone number. This nifty trick works in a range of search categories: Look up weather (“weather ottawa”), language translations (“translate goodbye in french”), currency conversions (“10 usd in canadian dollars”), movie times (“harry potter 60605”), and more. If your search results are off, be more specific (“the abbey gay bar west hollywood”). For more tips and search options, go to www.google.com/intl/en_us/mobile/sms. Regular text message charges apply.

				Internet & E-Mail

				With Your Own Computer

				Ottawa has more than 80 Wi-Fi public wireless hot spots—most operated on the Boingo network or by one of Canada’s mobile phone carriers—but no general public wireless network. Connectivity can be expensive for those not already a subscriber. To find public Wi-Fi hot spots in Ottawa, go to www.jiwire.com; its Hotspot Finder holds the world’s largest directory of public wireless hotspots.

				One reliable source of free Wi-Fi connectivity in Ottawa is the Bridgehead Coffee House chain (www.bridgehead.ca), which has 11 locations.

				Free Wi-Fi service is available throughout the terminal building at Ottawa Macdonald-Cartier International Airport.

				Most hotels provide either dataports or Wi-Fi, or both (see chapter 5, “Where to Stay”).

				Without Your Own Computer

				To find cybercafes in Ottawa, check www.cybercaptive.com and www.cybercafe.com. You’ll find most of the city’s cybercafes along Bank Street in the downtown core.

				Aside from formal cybercafes, most youth hostels and public libraries have Internet access. Avoid hotel business centers unless you’re willing to pay exorbitant rates.

				Ottawa Macdonald-Cartier International Airport also has Internet kiosks scattered amid its gates. These give you basic Web access for a per-minute fee that’s usually higher than cybercafe prices.

				Online traveler’s Toolbox

				Veteran travelers usually carry some essential items to make their trips easier. Following is a selection of handy online tools to bookmark and use.

				• Airplane food (www.airlinemeals.net)

				• Airplane seating (www.seatguru.com; www.airlinequality.com)

				• Concert tickets (www.ticketmaster.ca; www.capitaltickets.ca)

				• Entertainment listings (www.ottawaxpress.ca)

				• Foreign languages for travelers (www.travlang.com)

				• Hockey tickets (www.capitaltickets.ca)

				• Maps (www.mapquest.com)

				• Movie listings and times (www.film-can.com)

				• Restaurant reviews (www.ottawafoodies.com; www.restaurantthing.com/ca/on/ottawa)

				• Time and date (www.timeanddate.com)

				• Tourist information (www.ottawatourism.ca)

				• Travel warnings (http://travel.state.gov; www.fco.gov.uk/travel; www.smartraveller.gov.au)

				• Universal currency converter (www.oanda.com)

				• Weather (www.intellicast.com; www.weather.com)
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